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Hi Terry,
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Terry Young [jo=Exehangelabs/ou=Exehange Administrative Group
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Kimberly Veeneman [jo=Exehangelabs/ou=Exehange Administrative Group
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Your Closing Remarks for November 2 lDC Event

November 2 LDC Event (Terry Closing Remarks).doex

Attached is the final draft of your closing remarks for this Thursday's lDC event based on our discussion yesterday.

The speaking points are based on the deck, and the tone and theme of your remarks are addressing the changing
landscape head-on. These points directly address our changing relationship with LDCs and the decreased satisfaction
scores we received this year, target exchange, GreenON, lTEP, and the organizational changes from this week. We also
weave in some of the presentations and discussions from the agenda as they apply to the speaking points.

let me know your thoughts, and if you feel anything is missing or should be repositioned.

I am still putting together your speaking points for the leaders panel based on the final questions I received yesterday. I
will send these shortly.

Thanks,
Rouselle
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