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Metering Compliance

Providing value in all our services and products.

To ensure that metering obligations are carried out in accordance with
the market rules, the IESO relies on the fonowing four processes to
monitor, identify and address compliance issues: Metering Service
Providers (MSP) Performance Standards and Reporting, Metering
Audits, Conformance Monitoring and Compliance Enforcement. This
memo provides an overview of the various business processes and
controls that are in place to monitor and assess compliance of metering
related obligations in the IESO administered markets.
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1 Consider contentious issues and significant risks.
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