Wrap up Code Categories

Wrap Up Codes as of May 16th 2017

NEED PASSWORD RESET

LOGIN IN CREDENTIALS

DISAGREE / COMPLAINT

FLAW APPLICATION MOF

CREDIT HASN'T BEEN APPLIED

CALL FROM AGENCY

RECEIVED MISSING CONSENT FORM INFO

DEAD AIR CALL

ASSISTANCE NEEDED / TROUBLE COMPLETING

HOW TO APPLY

REFER TO AGENCY

UTILITY ERROR

STATUS INQUIRY

REQUEST FOR APPLICATION MAIL OUT

INFORMATION ON PROGRAM

ELIGIBILITY CHECK

Document ID: 0.7.332.102234-000005
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Document ID: 0.7.332.102234-000005

Wrap Up Codes March 2017

M AGENCY CONCERN

m AGENCY REFERRAL

M ASSISTANCE NEEDED/TROUBLE
COMPLETING
CREDIT HASN'T BEEN APPLIED

B CUSTOMER CALLBACK

B DISAGREE/COMPLAINT

'il.
i.

0. 3.91%, 4%
.60Y 9 X . M ELIGIBILITY CHECK
16.60%, 17% ;.' SRR

7.64%, 8% B FLAW APPLICATION MOF

® FORGOT LOGIN INFORMATION
16.28%, 16% _ 8.53%, 9%
= HOW TO APPLY

11.20%. 11% B INFORMATION ON PROGRAM
| 11.2U0%, o

0, 0,
2o%de, A0 W NEED PASSWORD RESET

= NO ANSWER/CONTACT
H OTHER

" RECEIVED MISSING CONSENT FORM INFO

REQUEST FOR APPLICATION MAIL OUT

W STATUS INQUIRY

= UTILITY ERROR
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Document ID: 0.7.332.102234-000005

Wrap Up Codes April 2017

B CUSTOMER CALLBACK
m NEED PASSWORD RESET
1 DISAGREE/COMPLAINT

i AGENCY CONCERN

(e R e

17.41%, 17% 4.63%, 5% B FORGOT LOGIN INFORMATION
5.40%, 5% B CREDIT HASN'T BEEN APPLIED

B FLAW APPLICATION MOF

7.96%, 8%
W NO ANSWER/CONTACT

B RECEIVED MISSING CONSENT FORM INFO
14.65%, 15%
M ASSISTANCE NEEDED/TROUBLE COMPLETING

9.54%, 10%

HHOW TO APPLY

B REQUEST FOR APPLICATION MAIL OUT

W AGENCY REFERRAL

= INFORMATION ON PROGRAM
ELIGIBILITY CHECK
OTHER

m UTILITY ERROR

W STATUS INQUIRY
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Document ID: 0.7.332.102234-000005

Wrap Up Codes May 1-15 2017

B CUSTOMER CALLBACK

m NEED PASSWORD RESET

W DISAGREE/COMPLAINT
AGENCY CONCERN

M FORGOT LOGIN INFORMATION

M CREDIT HASN'T BEEN APPLIED

M FLAW APPLICATION MOF

B NO ANSWER/CONTACT
3.-l-lﬂ-’ ADS

4.20%, 4%
6.77%, 7%

| 18.13%, 18%

M RECEIVED MISSING CONSENT FORM INFO

PR B ASSISTANCE NEEDED/TROUBLE
e bl COMPLETING
 8.92%, 9% B HOW TO APPLY

13.34%, 13%
o °30%, 13% m REQUEST FOR APPLICATION MAIL OUT

W AGENCY REFERRAL

= INFORMATION ON PROGRAM

ELIGIBILITY CHECK

OTHER

m UTILITY ERROR

= STATUS INQUIRY
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Document ID: 0.7.332.102234-000005

Wrap Up Codes May 16-31 2017

M NEED PASSWORD RESET

M LOGIN IN CREDENTIALS

DISAGREE / COMPLAINT

FLAW APPLICATION MOF

B CREDIT HASN'T BEEN APPLIED

m CALL FROM AGENCY

W RECEIVED MISSING CONSENT FORM INFO

W DEAD AIR CALL

B ASSISTANCE NEEDED / TROUBLE

COMPLETING

mHOW TO APPLY

M REFER TO AGENCY

m UTILITY ERROR

STATUS INQUIRY

REQUEST FOR APPLICATION MAIL OUT

INFORMATION ON PROGRAM

ELIGIBILITY CHECK
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