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Donna Kinapen

From: Donna Kinapen

Sent: June 27, 2017 10:36 AM

To: 'Smith, Brett (ENERGY)'

Subject: RE: OESP Application Stats at May 31, 2017

We are doing monthly. Will have updated numbers by Wednesday next week.

Thanks, Donna

Please note that my email address has now changed to donna.kinapen@oeb.ca please update your address
book accordingly

From: Smith, Brett (ENERGY) [mailto:Brett.Smith@ontario.ca]
Sent: June-27-17 10:10 AM

To: Donna Kinapen

Subject: RE: OESP Application Stats at May 31, 2017

Good morning Donna,

Are there updated numbers for mid-June?

From: Donna Kinapen [mailto:Donna.Kinapen@oeb.ca]

Sent: June 12,2017 11:14 AM

To: Smith, Brett (ENERGY); Singh, Inayat (ENERGY)

Cc: Sylvia Kovesfalvi; Andrew Stewart; Annette Altounian; Cherida Walter
Subject: OESP Application Stats at May 31, 2017

Good morning all. Following are the OESP application stats as at the end of May.

Note: Application intake has increased in May by about of 1,000 / week. April saw around 1,400
applications / week and May saw just over 2,400 per week.

Applications Submitted 310,982
First Nations 10,919
Inuit 33
Métis 3,364
Chose more than one of above 280
Energy Intensive Applications 129,619
Accepted Communications sent 198,579
Declined Communications sent 24,262
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| Contact Centre Calls 434,839 |

Thanks, Donna.

Donna L. Kinapen

Manager, Energy Consumer Programs
Ontario Energy Board

Phone 416-440-8140

Cell 416-817 -5930

Fax 416-440-7656

Fmail  donna.Rinapen@oeb.ca

This electronic transmission, including any accompanying attachments, may contain information that is
confidential, privileged and/or exempt from disclosure under applicable law, and is intended only for the
recipient(s) named above. Any distribution, review, dissemination or copying of the contents of this
communication by anyone other than the intended recipient(s) is strictly prohibited. If you have received this
communication in error, please notify the sender immediately by return e-mail and permanently delete the copy
you have received.

Ce message, transmis par courriel, y compris tout fichier joint, peut contenir des renseignements qui sont
confidentiels, qui sont protégés par le secret professionnel ou qui ne peuvent étre divulgués aux termes des lois
applicables et s'adressent exclusivement au(x) destinataire(s) indiqué(s) ci-dessus. La distribution, la diffusion,
l'examen ou la reproduction du contenu du courriel par une autre personne que le(s) destinataire(s) voulu(s)
sont strictement interdits. Si vous recevez ce message par erreur, veuillez le supprimer définitivement et en
aviser 'expéditeur immédiatement par retour du courriel.
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