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Donna Kinapen

From: Donna Kinapen

Sent: November 20, 2017 9:49 AM

To: Knowles Chapeskie, Kathy (MOF)
Subject: RE: question

No kidding. Let me know if there is anything | can do on my end.

Thanks, Donna

From: Knowles Chapeskie, Kathy (MOF) [mailto:Kathy.KnowlesChapeskie@ontario.ca]
Sent: Monday, November 20, 2017 9:46 AM

To: Donna Kinapen <Donna.Kinapen@oeb.ca>

Subject: RE: question

Agreed. Very weird. | think we will just notify the SO contact centre that if they get calls they should
redirect. They are actually creating work items for the staff under another program because there are no
work items for OESP given we don’t administer, just do the AIV. So it gets super confusing for the staff as
well.

From: Donna Kinapen [ mailto:Donna.Kinapen@oeb.ca]
Sent: November-20-17 9:44 AM

To: Knowles Chapeskie, Kathy (MOF)

Subject: RE: question

Hi Kathy. No, our contact centre is not affiliated with Service Ontario at all so no idea where they are coming
from. Odd.

MCSS has recently set up a contact centre in North Bay to on-board Ontario Works and ODSP clients on to the
OESP - perhaps something is happening there?

Thanks, Donna

From: Knowles Chapeskie, Kathy (MOF) [ mailto:Kathy.KnowlesChapeskie@ontario.ca ]
Sent: Friday, November 17, 2017 2:48 PM

To: Donna Kinapen <Donna.Kinapen@oeb.ca>

Subject: question

Hey there. We’ve had another call come to us from a client via Service Ontario. We’re redirecting them
based on the info you gave me last time, but still confused how this call even landed here.

Just wondering, is your 1-855 # service offered through ServiceOntario? We’'re wondering if the calls are
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getting bumped to another area. They’re actually creating a follow up for another program (because they
can’t see OESP. Which gets really confusing.

Rathy

Regional Manager, Benefits Administration Program Delivery

gth Floor, 33 King St. W.
Tel: 905-433-5999

This e-mail message is intended only for the use of the individual or entity to which it is addressed and contains information that may be
privileged and/or confidential. If the reader of this message is not the intended recipient, or the employee or agent responsible for delivering this
message to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly
prohibited. If you have received this communication in error, please notify us immediately by e-mail to the sender above, and delete this e-mail
from your computer. E-mail transmission cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost,
destroyed, arrive late or incomplete, or contain viruses. The sender therefore does not accept liability for any errors or omissions in the
contents of this message, which arise as a result of e-mail transmission. If verification is required, please request a hard-copy version.

This electronic transmission, including any accompanying attachments, may contain information that is
confidential, privileged and/or exempt from disclosure under applicable law, and is intended only for the
recipient(s) named above. Any distribution, review, dissemination or copying of the contents of this
communication by anyone other than the intended recipient(s) is strictly prohibited. If you have received this
communication in error, please notify the sender immediately by return e-mail and permanently delete the copy
you have received.

Ce message, transmis par courriel, y compris tout fichier joint, peut contenir des renseignements qui sont
confidentiels, qui sont protégés par le secret professionnel ou qui ne peuvent étre divulgués aux termes des lois
applicables et s'adressent exclusivement au(x) destinataire(s) indiqué(s) ci-dessus. La distribution, la diffusion,
l'examen ou la reproduction du contenu du courriel par une autre personne que le(s) destinataire(s) voulu(s)
sont strictement interdits. Si vous recevez ce message par erreur, veuillez le supprimer définitivement et en
aviser 'expéditeur immédiatement par retour du courriel.
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