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Correction on number of calls – should be 392,253.


Thanks, Donna

From: Donna Kinapen

Sent: January-23-17 1:36 PM

To: Beare, Michael (ENERGY) (Michael.Beare@ontario.ca); Singh, Inayat (ENERGY) (Inayat.Singh2@ontario.ca);

brett.smith@ontario.ca; Sylvia Kovesfalvi; Karen Evans

Cc: Andrew Stewart; Annette Altounian; Cherida Walter

Subject: OESP Application Status at January 22nd


Applications Submitted                            273,667

First Nations                                         9,471

Inuit                                                                1

Métis                                                       2,957

Chose more than one of above           269


Energy Intensive Applications                  1 1 3,61 1


Consent forms received                             201 ,038


Accepted Communications sent               1 74,1 73


Declined Communications sent                 20,644


Contact Centre Calls                                   342,841


Donna L. Kinapen

Manager, Energy Consumer Programs

Ontario Energy Board

Phone  416-440 -8140

Cell    416-817 -5930

Fax    416-440 -7656

Email   donna.kinapen@ontarioenergyboard.ca


Donna Kinapen 

From: Donna Kinapen


Sent: January 23, 2017 2:43 PM


To: 'Beare, Michael (ENERGY) (Michael.Beare@ontario.ca)'; 'Singh, Inayat (ENERGY)

(Inayat.Singh2@ontario.ca)'; 'brett.smith@ontario.ca'; Sylvia Kovesfalvi; Karen


Evans


Cc: Andrew Stewart; Annette Altounian; Cherida Walter


Subject: RE: OESP Application Status at January 22nd
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