






Good morning all.


I wanted to forward a copy of the OESP (and LEAP) program manual to support the discussion

later this morning around the activities that are undertaken by intake agencies for OESP.

Information on the manual income verification (MIV) process used begins on page 7.


I have also include a copy of the MIV training slides that we use with agencies on how to enter the

applications on the portal.


Look forward to speaking to you at 11:30.


Donna.


Donna L. Kinapen

Manager, Energy Consumer Programs

Ontario Energy Board

Phone  416-440 -8140

Cell    416-817 -5930

Fax    416-440 -7656

Email   donna.kinapen@ontarioenergyboard.ca


Donna Kinapen


From: Donna Kinapen


Sent: March 17, 2017 9:45 AM


To: 'Woodard, David (MCSS)'; Smith, Brett (ENERGY); Singh, Inayat (ENERGY);


Chander, Sunita (ENERGY); Liu, Jason (MCSS); Khan, Laila (MCSS); Melo, Michael

(MCSS); Tregwin, Lee (MCSS); Ste-Croix, Christopher (MCSS); Beare, Michael


(ENERGY); Nguyen, Thu (MCSS); Gaskin, Amanda (MCSS); Brian Hewson;


Loureiro, Christine (MCSS); Faranda, Daniel (MCSS)


Subject: Material for today's meeting


Attachments: OESP_LEAP_Program_Manual.pdf; Training Slides - MIV process - overview for


MCSS.pptx
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