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Sent from my BlackBerry - the most secure mobile device - via the Rogers Network


Thanks Donna, I ’ ll forward the material and your note below to other people who have accepted this

meeting, and paste it to the invite.


Will you be attending in person?


From: Donna Kinapen [mailto:Donna.Kinapen@ontarioenergyboard.ca]

Sent: March 17, 2017 9:45 AM

To: Woodard, David (MCSS); Smith, Brett (ENERGY); Singh, Inayat (ENERGY); Chander, Sunita (ENERGY); Liu, Jason

(MCSS); Khan, Laila (MCSS); Melo, Michael (MCSS); Tregwin, Lee (MCSS); Ste-Croix, Christopher (MCSS); Beare,
Michael (ENERGY); Nguyen, Thu (MCSS); Gaskin, Amanda (MCSS); Brian Hewson; Loureiro, Christine (MCSS);

Faranda, Daniel (MCSS)

Subject: Material for today's meeting


Good morning all.


I wanted to forward a copy of the OESP (and LEAP) program manual to support the discussion

later this morning around the activities that are undertaken by intake agencies for OESP.

Information on the manual income verification (MIV) process used begins on page 7.


I have also include a copy of the MIV training slides that we use with agencies on how to enter the

applications on the portal.


Look forward to speaking to you at 11:30.


Donna.


Donna L. Kinapen

Manager, Energy Consumer Programs

Ontario Energy Board

Phone  416-440 -8140

Cell    416-817 -5930

Fax    416-440 -7656

Email   donna.kinapen@ontarioenergyboard.ca


Donna Kinapen


From: Donna Kinapen


Sent: March 17, 2017 10:12 AM


To: Woodard, David (MCSS)


Subject: Re: Material for today's meeting


Thanks David. I had originally planned to call in but can come down if you think it would work better.


From: David.Woodard@ontario.ca

Sent: March 17, 2017 10:08 AM

To: Donna.Kinapen@ontarioenergyboard.ca

Subject: RE: Material for today's meeting
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This electronic transmission, including any accompanying attachments, may contain information that is


confidential, privileged and/or exempt from disclosure under applicable law, and is intended only for the


recipient(s) named above. Any distribution, review, dissemination or copying of the contents of this


communication by anyone other than the intended recipient(s) is strictly prohibited. If you have received this


communication in error, please notify the sender immediately by return e-mail and permanently delete the copy


you have received.


Ce message, transmis par courriel, y compris tout fichier joint, peut contenir des renseignements qui sont


confidentiels, qui sont protégés par le secret professionnel ou qui ne peuvent être divulgués aux termes des lois


applicables et s'adressent exclusivement au(x) destinataire(s) indiqué(s) ci-dessus. La distribution, la diffusion,


l'examen ou la reproduction du contenu du courriel par une autre personne que le(s) destinataire(s) voulu(s)


sont strictement interdits. Si vous recevez ce message par erreur, veuillez le supprimer définitivement et en


aviser l'expéditeur immédiatement par retour du courriel. 
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