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Thanks Brett – sent to my folks here.


Thanks, Donna

From: Smith, Brett (ENERGY) [mailto:Brett.Smith@ontario.ca]


Sent: March-23-17 6:01 PM


To: Donna Kinapen


Cc: Beare, Michael (ENERGY)


Subject: RE: Question on statement on the ENE website


Could you ask your communications manager to get in touch with ours re: errors?  I think that may

be a more effective way to get updates.


From:  Donna Kinapen [mailto:Donna.Kinapen@ontarioenergyboard.ca]


Sent: March 23, 2017 5:18 PM


To: Smith, Brett (ENERGY)


Cc:  Beare, Michael (ENERGY)


Subject: RE: Question on statement on the ENE website


FYI – one of my staff was on the site earlier today and the two statements below have not been

changed yet.


Thanks, Donna

From: Donna Kinapen


Sent: March-02-17 10:27 AM


To: 'Smith, Brett (ENERGY)'


Cc: Beare, Michael (ENERGY)


Subject: RE: Question on statement on the ENE website


Here you go. Any idea when additional details on the proposed OESP changes could be shared

with me?


https://www.ontario.ca/page/ontarios-fair-hydro-plan?

_ga=1.267966030.1319001770.1452887554


Thanks, Donna

From: Smith, Brett (ENERGY) [mailto:Brett.Smith@ontario.ca]


Sent: March-02-17 10:25 AM


Donna Kinapen


From: Donna Kinapen


Sent: March 24, 2017 9:19 AM


To: 'Smith, Brett (ENERGY)'


Cc: Beare, Michael (ENERGY)


Subject: RE: Question on statement on the ENE website
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Sent: March-02-17 10:25 AM


To: Donna Kinapen


Cc: Beare, Michael (ENERGY)


Subject: RE: Question on statement on the ENE website


Donna, could you send me a link?  I can’ t find these statements on the Ministry ’s website re:

OESP.


From:  Donna Kinapen [mailto:Donna.Kinapen@ontarioenergyboard.ca]


Sent: March 2, 2017 10:00 AM


To: Smith, Brett (ENERGY)


Cc:  Beare, Michael (ENERGY)


Subject: Question on statement on the ENE website


I know you may not be in a position to share anything yet but I had a couple questions about what

is on the Energy website currently.


Get more discounts on your bill

Ontario Electricity Support Program (OESP)

Now available to even more low income, electricity consumers, apply online and you could receive


$360-$425 (this reflects $30/$35 per month – why not the higher end ($50) off per year on your bills,


through the OESP.


If you have other unique electricity requirements, including electric heating, a medical device that uses


a lot of electricity or you ’re a First Nation, Inuit or Métis customer, you could receive an extra (extra or


up to?)  $45-$75 off per year (shouldn’t this be per month) on your bills.


Donna L. Kinapen

Manager, Energy Consumer Programs

Ontario Energy Board

Phone  416-440 -8140

Cell    416-817 -5930

Fax    416-440 -7656

Email   donna.kinapen@ontarioenergyboard.ca


This electronic transmission, including any accompanying attachments, may contain information that is


confidential, privileged and/or exempt from disclosure under applicable law, and is intended only for the


recipient(s) named above. Any distribution, review, dissemination or copying of the contents of this


communication by anyone other than the intended recipient(s) is strictly prohibited. If you have received this


communication in error, please notify the sender immediately by return e-mail and permanently delete the copy


you have received.


Ce message, transmis par courriel, y compris tout fichier joint, peut contenir des renseignements qui sont


confidentiels, qui sont protégés par le secret professionnel ou qui ne peuvent être divulgués aux termes des lois


applicables et s'adressent exclusivement au(x) destinataire(s) indiqué(s) ci-dessus. La distribution, la diffusion,


l'examen ou la reproduction du contenu du courriel par une autre personne que le(s) destinataire(s) voulu(s)
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l'examen ou la reproduction du contenu du courriel par une autre personne que le(s) destinataire(s) voulu(s)


sont strictement interdits. Si vous recevez ce message par erreur, veuillez le supprimer définitivement et en


aviser l'expéditeur immédiatement par retour du courriel.


This electronic transmission, including any accompanying attachments, may contain information that is


confidential, privileged and/or exempt from disclosure under applicable law, and is intended only for the


recipient(s) named above. Any distribution, review, dissemination or copying of the contents of this


communication by anyone other than the intended recipient(s) is strictly prohibited. If you have received this


communication in error, please notify the sender immediately by return e-mail and permanently delete the copy


you have received.


Ce message, transmis par courriel, y compris tout fichier joint, peut contenir des renseignements qui sont


confidentiels, qui sont protégés par le secret professionnel ou qui ne peuvent être divulgués aux termes des lois


applicables et s'adressent exclusivement au(x) destinataire(s) indiqué(s) ci-dessus. La distribution, la diffusion,


l'examen ou la reproduction du contenu du courriel par une autre personne que le(s) destinataire(s) voulu(s)


sont strictement interdits. Si vous recevez ce message par erreur, veuillez le supprimer définitivement et en


aviser l'expéditeur immédiatement par retour du courriel.
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