
Hi all. At the meeting last Tuesday, I was asked to provide some additional information on tools / supports that could be
available for MCSS acting as an intake agency.


Attached are the following:


- MIV calculation tool for agency use in calculating annual income

- A sample monthly report agencies receive from ICF

- The standard intake agency contract (likely not for use in this case)

- The full deck of the agency training slides (MIV section was shared at the meeting)


In addition, there were also questions around current eligibility so I wanted to highlight a couple of the slides in the

training materials that speak to eligibility.

- Base program eligibility – all must be “true” to be eligible for the program

- Energy intensive program eligibility – if one of the items is “true” , the household is eligible for the higher sliding scale /


credits

- Extended program eligibility – if one of the items is “true”, the household is eligible for 5 years, rather than 2


Donna Kinapen


From: Donna Kinapen


Sent: April 12, 2017 12:20 PM


To: Woodard, David (MCSS) (David.Woodard@ontario.ca); Melo, Michael (MCSS)

(Michael.Melo@ontario.ca); brett.smith@ontario.ca; Singh, Inayat (ENERGY)

(Inayat.Singh2@ontario.ca); Beare, Michael (ENERGY) (Michael.Beare@ontario.ca)


Cc: 'Louise.Robson@ontario.ca'; 'Bob.Davidson@ontario.ca'


Subject: OESP Agency support materials


Attachments: Agencies_Train_Manual Income Verification_20170404_v5.0.xls; Sample agency monthly report on

OESP intake.xlsx; OESP Intake Agency Contract Form.docx; Agencies_Train_Slides_20161201.pdf
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Please let me know if you have any questions.


Thanks, Donna

Please note that my email address has now changed to donna.kinapen@oeb.ca please update your address book accordingly
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