Document ID: 0.7.332.166276

Donna Kinapen

From: Donna Kinapen

Sent: April 12,2017 12:53 PM

To: 'Singh, Inayat (ENERGY)'

Subject: RE: OESP Agency Support materials

Attachments: Agencies_Train_Manual Income Verification_ 20170404 _v5 0 (2).pdf

Attached as a PDF.

Thanks, Donna

Please note that my email address has now changed to donna.kinapen@oeb.ca please update your address
book accordingly

From: Singh, Inayat (ENERGY) [mailto:Inayat.Singh2@ontario.ca]
Sent: April-12-17 12:45 PM

To: Donna Kinapen

Subject: OESP Agency Support materials

Hi Donna, could you please re-send the email with the macro-enabled feature in the attached file
removed? Thanks, Inayat

From: OPS.Enterprise.Email.Services.AV@ontario.ca [mailto:OPS.Enterprise.Email.Services.AV@ontario.ca]
Sent: April-12-17 12:20 PM

To: Singh, Inayat (ENERGY)

Subject: OPS Enterprise Email Services - E-Mail Notification

As a preventative measure the following e-mail has been blocked due to a potentially harmful file.
If you do not recognize the sender below please disregard this message.
If you know the sender and want to resolve this situation please click HERE.

Message Details:

Sender: <Donna.Kinapen@oeb.ca>

Recipient(s): <Inayat.Singh2@ontario.ca>

Subject: OESP Agency support materials

Date/Time Received: 2017-04-12_12:20:14_EDT_(-0400)

Filename: Agencies_Train_Manual Income Verification_20170404_v5.0.xls
Reason(s) for block: Microsoft Word Macro(s) (virus)
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For all of your IT service needs, please contact the OPS Service Desk first at 1-888-677-4873 or
416-246-7171.
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