
We did record one of the original training sessions from October 2015 and provide it as a video for agencies to use
with new staff. There have, however, been many changes since the launch and the videos are out of date. Given that we

hadn’ t planned to do full retraining for our intake agencies, doing a new video was not contemplated at this time. Having
said that, if we are going to tailor the training on OESP specifically to MCSS staff, we can probably do a mock training
session and record it fairly easily.


Thanks, Donna

Please note that my email address has now changed to donna.kinapen@oeb.ca please update your address book accordingly


From: Woodard, David (MCSS) [mailto:David.Woodard@ontario.ca]

Sent: April-12-17 3:13 PM


To: Donna Kinapen

Subject: RE: OESP Agency support materials


Thanks Donna,


Mike and I were wondering: are there videos or similar visual training aids?


From: Donna Kinapen [mailto:Donna.Kinapen@oeb.ca]


Sent: April 12, 2017 2:11 PM

To: Woodard, David (MCSS); Melo, Michael (MCSS); Smith, Brett (ENERGY); Singh, Inayat (ENERGY); Beare, Michael (ENERGY)


Cc: Robson, Louise (MCSS); Davidson, Bob (MCSS)

Subject: FW: OESP Agency support materials


Resending with MIV calculation tool in PDF format to (hopefully) allow the e-mail through.


Thanks, Donna

Please note that my email address has now changed to donna.kinapen@oeb.ca please update your address book accordingly


From: Donna Kinapen

Sent: April-12-17 12:20 PM


To: Woodard, David (MCSS) (David.Woodard@ontario.ca); Melo, Michael (MCSS) (Michael.Melo@ontario.ca); brett.smith@ontario.ca; Singh,

Inayat (ENERGY) (Inayat.Singh2@ontario.ca); Beare, Michael (ENERGY) (Michael.Beare@ontario.ca)


Cc: 'Louise.Robson@ontario.ca'; 'Bob.Davidson@ontario.ca'

Subject: OESP Agency support materials


Hi all. At the meeting last Tuesday, I was asked to provide some additional information on tools / supports that could be

available for MCSS acting as an intake agency.


Attached are the following:


- MIV calculation tool for agency use in calculating annual income

- A sample monthly report agencies receive from ICF

- The standard intake agency contract (likely not for use in this case)

- The full deck of the agency training slides (MIV section was shared at the meeting)


In addition, there were also questions around current eligibility so I wanted to highlight a couple of the slides in the


training materials that speak to eligibility.

Donna Kinapen


From: Donna Kinapen


Sent: April 12, 2017 3:27 PM


To: 'Woodard, David (MCSS)'


Subject: RE: OESP Agency support materials
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- Base program eligibility – all must be “true” to be eligible for the program

- Energy intensive program eligibility – if one of the items is “true” , the household is eligible for the higher sliding scale /


credits

- Extended program eligibility – if one of the items is “true”, the household is eligible for 5 years, rather than 2
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  


Please let me know if you have any questions.


Thanks, Donna

Please note that my email address has now changed to donna.kinapen@oeb.ca please update your address book accordingly


This electronic transmission, including any accompanying attachments, may contain information that is confidential, privileged and/or


exempt from disclosure under applicable law, and is intended only for the recipient(s) named above. Any distribution, review,


dissemination or copying of the contents of this communication by anyone other than the intended recipient(s) is strictly prohibited. If you


have received this communication in error, please notify the sender immediately by return e-mail and permanently delete the copy you


have received.


Ce message, transmis par courriel, y compris tout fichier joint, peut contenir des renseignements qui sont confidentiels, qui sont protégés


par le secret professionnel ou qui ne peuvent être divulgués aux termes des lois applicables et s'adressent exclusivement au(x) destinataire


(s) indiqué(s) ci-dessus. La distribution, la diffusion, l'examen ou la reproduction du contenu du courriel par une autre personne que le(s)


destinataire(s) voulu(s) sont strictement interdits. Si vous recevez ce message par erreur, veuillez le supprimer définitivement et en aviser


l'expéditeur immédiatement par retour du courriel.
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