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Yes. The intake agency is only the conduit to verify the income and get the application into the

system. Once in the system it follows the same automated workflows with the exception of

skipping sending to MOF.


Thanks, Donna

Please note that my email address has now changed to donna.kinapen@oeb.ca please update your address


book accordingly


From: Melo, Michael (MCSS) [mailto:Michael.Melo@ontario.ca]

Sent: April-13-17 1:52 PM


To: Donna Kinapen; Woodard, David (MCSS)


Subject: RE: Question re MCSS Intake and Incorrect Applications


Even in an intake agency situation?


From: Donna Kinapen [mailto:Donna.Kinapen@oeb.ca]


Sent: April 13, 2017 12:08 PM


To: Woodard, David (MCSS)


Cc: Melo, Michael (MCSS)


Subject: RE: Question re MCSS Intake and Incorrect Applications


Right now the system sends an automated message to the client when the file comes back with

an error from the utility (or MOF but that wouldn ’ t be the case here) for the applicant to fix the error.


Thanks, Donna

Please note that my email address has now changed to donna.kinapen@oeb.ca please update your address


book accordingly


From: Woodard, David (MCSS) [mailto:David.Woodard@ontario.ca]


Sent: April-13-17 11:50 AM


To: Donna Kinapen


Cc: Melo, Michael (MCSS)


Subject: Question re MCSS Intake and Incorrect Applications


Hi Donna,


Jonathan who ’s making the application map for legal had a good question. If ICF finds an error in

an OESP application that an MCSS caseworker completed on behalf of an SA client, does ICF


Donna Kinapen


From: Donna Kinapen


Sent: April 13, 2017 1:56 PM


To: 'Melo, Michael (MCSS)'


Subject: RE: Question re MCSS Intake and Incorrect Applications
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an OESP application that an MCSS caseworker completed on behalf of an SA client, does ICF

reach out to the caseworker or the client?


David Woodard | Senior Program Management Advisor


Social Assistance & Municipal Operations Branch


Ministry of Community and Social Services


2 Bloor Street West, 25

th


 Floor


Toronto, ON M7A 1E9


( 416-212-1260 | y david.woodard@ontario.ca


This electronic transmission, including any accompanying attachments, may contain information that is


confidential, privileged and/or exempt from disclosure under applicable law, and is intended only for the


recipient(s) named above. Any distribution, review, dissemination or copying of the contents of this


communication by anyone other than the intended recipient(s) is strictly prohibited. If you have received this


communication in error, please notify the sender immediately by return e-mail and permanently delete the copy


you have received.


Ce message, transmis par courriel, y compris tout fichier joint, peut contenir des renseignements qui sont


confidentiels, qui sont protégés par le secret professionnel ou qui ne peuvent être divulgués aux termes des lois


applicables et s'adressent exclusivement au(x) destinataire(s) indiqué(s) ci-dessus. La distribution, la diffusion,


l'examen ou la reproduction du contenu du courriel par une autre personne que le(s) destinataire(s) voulu(s)


sont strictement interdits. Si vous recevez ce message par erreur, veuillez le supprimer définitivement et en


aviser l'expéditeur immédiatement par retour du courriel. 
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