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On comms - radio, Tim’s TV, doctor’s offices, commuter papers and transit began this week.

Service Ontario locations and cell phone game apps begin next week.


Note: we are very close to, and likely to hit, our projection of 3,000 applications for this week and

will be closely tracking next week ’s projection of 4800 with the communications in market.


Applications Submitted                            227,909

First Nations                                         7,831

Métis                                                       2,456

First Nations & Métis                              210


Energy Intensive Applications                   93,918


Consent forms received                             166,266  (78% of AIV and AAIV applications requiring a

consent form)


Accepted Communications sent               1 41 ,255


Declined Communications sent                 1 5,425


Contact Centre Calls                                   338,269


Donna L. Kinapen

Project Manager, Ontario Electricity Support Program

Ontario Energy Board

Phone  416-440 -8140

Cell    416-817 -5930

Fax    416-440 -7656

Email   donna.kinapen@ontarioenergyboard.ca


Donna Kinapen


From: Donna Kinapen


Sent: September 30, 2016 12:29 PM


To: Beare, Michael (ENERGY) (Michael.Beare@ontario.ca); brett.smith@ontario.ca;


Singh, Inayat (ENERGY) (Inayat.Singh2@ontario.ca)


Cc: Annette Altounian; Andrew Stewart; Rachel Anderson; Sylvia Kovesfalvi; Karen


Evans


Subject: OESP Application Status at September 29th
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