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Latest version of the agency training slides and speakers ’ notes attached. Also attached a PDF

version (without notes) in case it is easier to forward due to size.


This is the full package, the MIV section starts on slide 85 (although there may be some

explanatory slides earlier that will help).


Donna.


Donna L. Kinapen

Manager, Energy Consumer Programs

Ontario Energy Board

Phone  416-440 -8140

Cell    416-817 -5930

Fax    416-440 -7656

Email   donna.kinapen@oeb.ca


Please note that my email address has now changed to donna.kinapen@oeb.ca please update your address


book accordingly


Donna Kinapen


From: Donna Kinapen


Sent: May 18, 2017 12:51 PM


To: Woodard, David (MCSS) (David.Woodard@ontario.ca); Melo, Michael (MCSS)


(Michael.Melo@ontario.ca)


Subject: agency training slides


Attachments: Agencies_Train_Slides and Speaker's Notes_20170516.pptx;


Agencies_Train_Slides and Speaker's Notes_20170516.pdf
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