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Annette Altounian

From: Annette Altounian

Sent: June 1, 2017 11:51 AM

To: 'Gerritse, Shannon (MCSS)'; Donna Kinapen
Cc: Melo, Michael (MCSS)

Subject: RE: OESP Demo

Hello Shannon,

| will schedule a Webex session and forward the login details to everyone before the end of the day.

Many thanks,
Annette

Annette Altounian

Program Partnerships Advisor, Energy Consumer Programs
Consumer Protection & Industry Performance

Ontario Energy Board

Phone: 416-440-7668 | 1-888-632-6273 Ext. 668 | Mobile: 647-534-9481
E-mail: annette.altounian@oeb.ca
Address: 2300 Yonge Street, Toronto, ON M4P 1E4

----- Original Message-----

From: Gerritse, Shannon (MCSS) [mailto:Shannon.Gerritse@ontario.ca]
Sent: June-01-17 11:48 AM

To: Donna Kinapen

Cc: Annette Altounian; Melo, Michael (MCSS)

Subject: RE: OESP Demo

Hi Donna,

I've scheduled the demo from 2-3pm next Wednesday. We will have several people attending, with some
joining the call from outside of Toronto. | assume that this will be done via webex and that you will send the
necessary details for participants to access the session?

Thanks,
Shannon

Shannon Gerritse

Program Analyst

Social Assistance and Municipal Operations Branch Ministry of Community and Social Services
416-326-3792
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————— Original Message-----

From: Melo, Michael (MCSS)

Sent: June 01, 2017 10:03 AM

To: Gerritse, Shannon (MCSS)

Cc: Donna Kinapen (Donna.Kinapen@oeb.ca)
Subject: FW: OESP Demo

Can you organize something - please include Nancy S, Morag, Catherine,Alana, Colleen H, David Campbell,
me....and anyone else | forgot...thx..

————— Original Message-----

From: Donna Kinapen [mailto:Donna.Kinapen@oeb.ca]
Sent: June 01, 2017 9:58 AM

To: Melo, Michael (MCSS)

Subject: RE: OESP Demo

Annette can do the demo using the training environment. Would Wednesday afternoon work?

Thanks, Donna

Please note that my email address has now changed to donna.kinapen@oeb.ca please update your address
book accordingly

————— Original Message-----

From: Melo, Michael (MCSS) [mailto:Michael.Melo@ontario.ca]
Sent: May-31-17 6:40 PM

To: Donna Kinapen

Subject: Re: OESP Demo

Hahaha..nowhere..its the contact centre management team...we picked a location and assigned a senior
manager to manage it

Sent from my BlackBerry 10 smartphone on the Rogers network.
From: Donna Kinapen

Sent: Wednesday, May 31, 2017 6:30 PM

To: Melo, Michael (MCSS)

Subject: Re: OESP Demo

Taking over what? Where are you going?

Sent from my BlackBerry - the most secure mobile device - via the Rogers Network
From: Michael.Melo@ontario.ca

Sent: May 31, 2017 5:34 PM

To: Donna.Kinapen@oeb.ca

Cc: Shannon.Gerritse@ontario.ca; Heather.Hall@ontario.ca; Nancy.Sauve@ontario.ca;
Catherine.Mulhall@ontario.ca

Subject: OESP Demo
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Hi Donna,

The new group that is taking over requested a demo of the system...wondering if you can have ICF facilitate
a walk through next week...let me know

Michael Melo

Senior Manager
Business Operations Support Services

This electronic transmission, including any accompanying attachments, may contain information that is
confidential, privileged and/or exempt from disclosure under applicable law, and is intended only for the
recipient(s) named above. Any distribution, review, dissemination or copying of the contents of this
communication by anyone other than the intended recipient(s) is strictly prohibited. If you have received
this communication in error, please notify the sender immediately by return e-mail and permanently delete
the copy you have received.

Ce message, transmis par courriel, y compris tout fichier joint, peut contenir des renseignements qui sont
confidentiels, qui sont protégés par le secret professionnel ou qui ne peuvent étre divulgués aux termes
des lois applicables et s'adressent exclusivement au(x) destinataire(s) indiqué(s) ci-dessus. La distribution,
la diffusion, I'examen ou la reproduction du contenu du courriel par une autre personne que le(s)
destinataire(s) voulu(s) sont strictement interdits. Si vous recevez ce message par erreur, veuillez le
supprimer définitivement et en aviser I'expéditeur immédiatement par retour du courriel.

This electronic transmission, including any accompanying attachments, may contain information that is
confidential, privileged and/or exempt from disclosure under applicable law, and is intended only for the
recipient(s) named above. Any distribution, review, dissemination or copying of the contents of this
communication by anyone other than the intended recipient(s) is strictly prohibited. If you have received
this communication in error, please notify the sender immediately by return e-mail and permanently delete
the copy you have received.

Ce message, transmis par courriel, y compris tout fichier joint, peut contenir des renseignements qui sont
confidentiels, qui sont protégés par le secret professionnel ou qui ne peuvent étre divulgués aux termes
des lois applicables et s'adressent exclusivement au(x) destinataire(s) indiqué(s) ci-dessus. La distribution,
la diffusion, I'examen ou la reproduction du contenu du courriel par une autre personne que le(s)
destinataire(s) voulu(s) sont strictement interdits. Si vous recevez ce message par erreur, veuillez le
supprimer définitivement et en aviser I'expéditeur immédiatement par retour du courriel.
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