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Donna Kinapen

From: Donna Kinapen

Sent: October 14, 2016 11:11 AM

To: Rosemarie Leclair

Cc: Peter Fraser; Neil Brodie; John Bozzo; Brian
Hewson; 'andrew.teliszewsky@ontario.ca'

Subject: OESP Application Status at October 12th

We are averaging about 600 applications received per weekday which is higher than previous
weeks when the communications were not in field. It is, however, lower than our initial projections
of 900 per weekday during periods when the communications campaign is active. As noted last
week, since we received higher than projected numbers in the summer, our overall year-end
projection is still looking good.

Applications Submitted 234,312
First Nations 7,993
Métis 2,538
First Nations & Métis 213
Energy Intensive Applications 96,568
Consent forms received 170,458 (78% of AIV and AAIV applications requiring a
consent form)
Accepted Communications sent 145,655
Declined Communications sent 16,094
Contact Centre Calls 347,140

| will be on vacation next week, Andrew Stewart will forward the numbers Friday morning in my
place.

Thanks, Donna.

Donna L. Kinapen

Project Manager, Ontario Electricity Support Program
Ontario Energy Board

Phone 416-440-8140

Cell 416-817 -5930

Fax 416-440-7656

Fmail donna.kinapen@ontarioenergyboard.ca
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