Andrew Stewart

Document ID: 0.7.322.117009

From: Andrew Stewart

Sent: October 21, 2016 11:22 AM

To: Rosemarie Leclair

Cc: Peter Fraser; Neil Brodie; John Bozzo; Brian
Hewson; 'andrew.teliszewsky@ontario.ca'

Subject: OESP Application Status at October 20th

This week, we are averaging about 725 applications received per weekday which is higher than
previous weeks when the communications were not in the field. It is, however, lower than our initial
projections of 900 per weekday during periods when the communications campaign is active. As
noted last week, since we received higher than projected numbers in the summer, our overall

year-end projection is still on target.

Applications Submitted
First Nations
Métis
First Nations & Métis
Energy Intensive Applications

Consent forms received
consent form)

Accepted Communications sent
Declined Communications sent

Contact Centre Calls

Andrew Stewart

Andrew Stewart

Analyst, Energy Consumer Programs

238,186
8,162
2,576
219
98,202

172,862 (78% of AlIV and AAIV applications requiring a

147,675
16,366

351,661

Consumer Protection & Industry Performance

Ontario Energy Board
2300 Yonge Street, 27th floor
P.O. Box 2319

Toronto, ON  M4P 1E4

Direct: 416-440-7684

Toll free: 888-632-6273

Fax: 416-440-7656

Email: andrew.stewart@ontarioenergyboard.ca
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