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Please see below …


John A. Bozzo


Vice President – Public Affairs


Ontario Energy Board


john.bozzo@ontarioenergyboard.ca


O – 416.440.8126


C – 416.879.1384


From: Energy In The News (ENERGY) [mailto:energynews@ontario.ca]

Sent: January-19-17 3:16 PM

To: @ENERGY-COMM-Issues_and_MediaRelations; Alexandra Campbell (IESO); Alexandria Anderson (OPG); Andrew

Dow (IESO); Armstrong, Hillary (ENERGY); Berg, Denna (ENERGY); Campbell, David (ENERGY); Carson, Cheryl

(ENERGY/MEDEI/MRI); Cayley, Daniel (ENERGY); Chuck Farmer; Coker, Meaghan (ENERGY); Dade, Christine

(ENERGY); Donna Kinapen; Esdaile, Trevor (ENERGY); Feather, Adam (ENERGY); Gibbs, Diana (ENERGY); Hill,

Allyson (ENERGY); Ho, Larissa (ENERGY); Hume, Steen (ENERGY); Imbrogno, Serge (ENERGY); Imlay, Patrick

(ENERGY); Jane Leckey (IESO); John Bozzo; John Cannella (IESO); Johnson, Paul (ENERGY/MEDEI/MRI); Jordan

Penic (IESO); Kacaba, Jennifer (ENERGY); Karen Evans; Katona, Keley (ENERGY); Kitchen, Matthew (ENERGY);

Landmann, Peter (ENERGY); Latto-Hall, Arla (ENERGY); Lazakis, Chloe (ENERGY); Leung, Thomas (ENERGY); Lina

Buccilli; Lindsay, Ken (ENERGY); Linington, Brenda (MOI); Mary Bernard (IESO); Montgomery, Kaitlin (ENERGY);

Moulton, Dan (ENERGY); Naveed, Fatima (ENERGY); Neal Kelly (OPG); Nelms, Scott (ENERGY); Nutter, George

(ENERGY); O'Donnell, Cheryl (ENERGY); O'Riordan, Eamon (ENERGY); Paul Crawford; Pelkey, Bryan (ENERGY);

Pitkeathly, Doreen (ENERGY); Poirier, Linda (ENERGY); Rehob, James (ENERGY); Reid, Michael (ENERGY); Richard

Mackie (OPG); Ruttan, Craig (ENERGY); Sandra Dykxhoorn; Sermat-Harding, Kaili (ENERGY); Shear, Dan (ENERGY);

Simmons, Valerie (ENERGY); Spence Lair, Marlo (ENERGY); Spence, Marcia (ENERGY); Stoiko, Andrea (ENERGY);

Sweet, Edward (ENERGY); Syed, Usman (ENERGY); Sylvia Kovesfalvi; Ted Gruetzner (OPG); Teliszewsky, Andrew

(ENERGY); Terry Young (IESO); Thompson, Erin (ENERGY); Tim Butters; Todd, Brian (MOI); Tom Bergen (OPG);

Vanda Wall; Visheau, Vanessa (ENERGY); Waddell, Colleen (ENERGY); Whittington, Matt (ENERGY); Wright, Lindsay

(ENERGY); Yadav, Saurabh (ENERGY); McGoey, Eric (ENERGY); McGrath, Jessica (ENERGY); Chatterjee, Jeet

(ENERGY); Pagel, Alexa (ENERGY); Maguire, Lauren (ENERGY); Biggs, Megan (ENERGY); Tretiakov, Ilia (ENERGY);

Barbaro, Rachel (ENERGY)
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QP Briefing

Premier Kathleen Wynne gave a speech to a business crowd in Toronto Thursday — and teased a major


potential change to electricity bills with an anecdote about meeting a retiree from the Ottawa Valley named

Lloyd.


John Bozzo


From: John Bozzo


Sent: January 19, 2017 3:20 PM


To: Brian Hewson; Ceiran Bishop; Christine Long; Corinne Carvalho; Debra Hazelton;


Elisabeth DaSilva; John Bozzo; Julie Mitchell; June Colman; Karen Nunno; Ken


Quesnelle; Lynne Anderson; Martine Band; Mary Anne Aldred; Nancy Mintz; Neil


Brodie; Rosemarie Leclair; Sarah Branco; Veronica Mendes
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In the speech, Wynne said she ’s committed to instituting new measures to deal with high hydro rates soon

and specifically noted Ontarians ’ complaints about high delivery charges on their bill. And afterwards, she

confirmed her government is considering moving costs, such as the delivery charge, from Ontarians' hydro

bills, to government coffers.


Wynne said she ’s been setting aside time for people who ’ve written her letters about their electricity bills,

including Lloyd, a retiree on a fixed income.


“He saw that energy prices were going up here, like they are all over the continent, so he found the money

to install some new, energy-efficient windows. Still, he ’s gobsmacked by his hydro bill every month. With

delivery charges making up 50 per cent of his bill, Lloyd feels like he ’s being punished for his efforts. Lloyd

has every right to be angry.”


“At the end of the day, what people like Lloyd should be paying for is the electricity they use. It is why I have

committed to finding more ways to lower rates and reduce the burden on consumers in the weeks and

months ahead — work that is well underway. I am listening to the people of the province and it is the right

thing to do,” said Wynne.


After the speech, Wynne took questions from the media. She said the delivery charge is a frequent target of

hydro-related complaints she hears.


"There have been decisions made about what would be paid on the rate base, in other words, what would

go on people's electricity bills, and what would be paid out of general revenue, government revenue. We

have to look at whether we've got that balance right as well," she said.


"When I say we have to look at the delivery charge, that's exactly what I mean," she continued. "The delivery

charge is an example of the kind of thing that we have to — we really have to pull that apart and make sure


that there's a fairness across the province in terms of the cost that people are bearing."


Wynne declined to offer more details, such as if a delivery charge shift is the only change she's considering

making, saying she wouldn't "scoop" herself, and that her government hasn't made those decisions quite

yet.


Last year, the Ontario Energy Board ruled that all utilities will move to fixed distribution rates for residential

customers, which means that customers of the same utility pay the same distribution charge no matter how

little or how much electricity they use. The distribution rate, along with transmission costs, are what makes

up the delivery charge on a hydro bill.


Communications Assistant
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