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Hi Rose.


Attached are revised slides for your review on the application intake clinics. The slides also

include some background up front, our key successes and other activities we are working on to

ensure we continue to increase participation.


Please let me know if you have any questions or concerns.


Thanks, Donna.


Donna L. Kinapen

Manager, Energy Consumer Programs

Ontario Energy Board

Phone  416-440 -8140

Cell    416-817 -5930

Fax    416-440 -7656

Email   donna.kinapen@ontarioenergyboard.ca
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