Document ID: 0.7.322.131955

Donna Kinapen

From: Donna Kinapen

Sent: February 8, 2017 3:10 PM

To: Rosemarie Leclair; Brian Hewson; Neil Brodie
Subject: Application Clinic Slides

Attachments: OESP Application Clinics.pptx

Hi Rose.

Attached are revised slides for your review on the application intake clinics. The slides also
include some background up front, our key successes and other activities we are working on to
ensure we continue to increase participation.

Please let me know if you have any questions or concerns.

Thanks, Donna.

Donna L. Kinapen

Manager, Energy Consumer Programs
Ontario Energy Board

Phone  416-440-8140

Cell  416-817-5930

Fax 416-440-7656

Fmail  donna.Rinapen@ontarioenergyboard.ca
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