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John Bozzo

From: John Bozzo

Sent: May 1, 2017 8:15 AM

To: ##Clippings_Distribution_Li st

Subject: Fwd: Important Changes for Electricity Consumers Starting May 1

FYI. Our release picked up by CNW.
Sent from my iPhone
Begin forwarded message:

From: Carol Steski <Carol.Steski@oeb.ca >

Date: May 1, 2017 at 8:09:13 AM EDT

To: Paul Crawford <Paul.Crawford@oeb.ca >

Cc: John Bozzo <John.Bozzo@oeb.ca>, Sylvia Kovesfalvi <Sylvia.Kovesfalvi@oeb.ca >, Lars Hansen
<Lars.Hansen@oeb.ca >, "jblay@enterprisecanada.com " <jblay@enterprisecanada.com >, Andrew Bodrug
<Andrew.Bodrug@oeb.ca>, Lynn Ramsay <Lynn.Ramsay@oeb.ca >, Robert Stephen <Robert.Stephen@oeb.ca>
Subject: Re: Important Changes for Electricity Consumers Starting May 1

Website is live as well.

Sent from my iPhone

On May 1, 2017, at 8:05 AM, Paul Crawford <Paul.Crawford@oeb.ca> wrote:

From: my CNW subscription [ mailto:noreply@newswire.ca]

Sent: May 1, 2017 8:00 AM

To: Portfolio E-Mail

Subject: Important Changes for Electricity Consumers Starting May 1

View Online

News by Ontario Energy Board
Transmitted by CNW Group on May 1, 2017 08:00 ET

Important Changes for Electricity
Consumers Starting May 1

TORONTO, May 1, 2017 /CNW/ - Electricity consumers across the province
should be aware of important changes that start on May 1, including
increased support for lower income bill payers and lower time-of-use prices
for all consumers.

Staying Connected - Know Your Rights

The OEB's ban on winter disconnections will be lifted on May 1, 2017. There
are a number of rules in place to protect consumers and help them stay
connected. The OEB requires utilities to follow these rules. For example,
customers must receive 10 days' notice before electricity can be cut off.
Customers must also be provided with payment options. The OEB also
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expects utilities to reconnect customers within two business days of
receiving a payment or agreeing to a payment arrangement. Low-income
customers may be eligible for special rules including the right to request
equalized billing and a longer payment plan. They may also be eligible for
help paying their bill through programs such as the Ontario Energy
Support Program (OESP) www.OntarioElectricitySupport.ca or the Low-
Income Energy Assistance Program (LEAP) www.oeb.ca/billhelp.

"We expect utilities to make every effort to help consumers, at risk of
disconnection, stay connected," says Brian Hewson, Vice President,
Consumer Protection and Industry Performance.

More information about OEB's customer service rules is available on the
website: www.oeb.ca/rules.

More help for more households - OESP to benefit more consumers,
increase credits by 50 per cent

Support for lower-income electricity consumers will increase by 50 per cent
and more consumers will be eligible for assistance under changes to the
OESP, which take effect May 1, 2017. The OESP increase translates to an
additional $180 to $300 per year for households in monthly, on-bill OESP
credits, depending on their size and annual income.

Time-of-Use Pricing Drops on May 1
Households and small businesses that buy their electricity from their local

utility will see their electricity prices go down starting May 1. This will benefit
more than 90 per cent of the electricity customers in Ontario.

ITOU Price Existing May 1, 2017
Periods TOU Prices | TOU Prices

Off-Peak 8.7¢/kWh 7.7 ¢/kWh

Mid-Peak | 13.2 ¢/kWh | 11.3 ¢/kWh
On-Peak | 18.0 ¢/kWh | 15.7 ¢/kWh
About the Ontario Energy Board

The Ontario Energy Board is an independent and impartial public agency.
We make decisions that serve the public interest. Our goal is to promote a
sustainable and efficient energy sector that provides consumers with
reliable energy services at a reasonable cost.

Additional Resources

¢ Tips for Staying Connected: www.oeb.ca/newsroom and attached
backgrounder.

¢ Consumer Rights and Responsibilities: www.oeb.ca/charter

¢ Time-of-Use Pricing: oeb.ca/timeofuse

BACKGROUNDER
May 1, 2017

Support for Ontario Residential Electricity Consumers
Helping Consumers Stay Connected

Check The Service Rules - The OEB has rules in place to protect you as
a residential consumer and ensure all electricity customers across the
province are treated fairly when it comes to customer service. Utilities have
to follow special rules that give qualifying low-income households even
more protection, such as waiving security deposits and allowing longer
payment times under arrears payment plans. Visit our website to learn
more: www.oeb.ca/billhelp.
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Get Help Paying Your Bill - If you are behind on your electricity bills, your
utility has to give you an opportunity to go on an arrears payment plan.
The payment plan gives you extra time to pay your overdue bills. Contact
your utility to learn more.

Apply For Additional Support - The OEB has support programs in place
to help you in an emergency, or on an ongoing basis.

Low-income Energy Assistance program (LEAP) - This is an emergency,
one time, financial assistance program for qualifying low-income customers
that are behind on their electricity bills and facing disconnection. Those who
qualify may receive up to $500 for each of their natural gas and electricity
bills; up to $600 if the home is electrically heated. Visit www.oeb.ca/billhelp
to find out more.

Ontario Electricity Support Program (OESP) — The OESP provides a

monthly on-bill credit to reduce the electricity bill for qualifying low-income
customers. The OEB recently announced OESP credits will be increased by
50 per cent and eligibility thresholds for household income and size also
broadened to provide more support for qualifying low-income consumers.
The increase translates to an additional $180 to $300 per year for
qualifying households, depending on their size and annual income.
Consumers who live in homes which are electrically heated, or who rely on
certain medical devices requiring a lot of power, qualify for a higher level of
OESP assistance. Indigenous consumers also qualify for a higher level of
assistance. More information is available at OntarioElectricitySupport.ca.

Improve Your Home's Energy Efficiency - Ontarians can access a
variety of coupons and programs through the Save On Energy programs
specifically designed to improve the energy efficiency of your home. Your
utility can provide more details about Save On Energy programs in your
area.

Call the OEB

- For more information, give us a call at 1-877-632-2727 (toll-free) or visit
our website at www.oeb.ca .

Ce document est aussi disponible en francgais.

SOURCE Ontario Energy Board

For further information: Media Inquiries: Phone: 416-544-5171, Email:
oebmedia@oeb.ca

This information is being distributed to you by CNW Group Ltd. CNW Group
Ltd is pleased to offer a personalized e-mail service providing you with news
and information from Canada's foremost public and private companies,
government agencies and non-profit organizations. This free service lets
you select the companies you are most interested in tracking and delivers
their news releases directly to your personal e-mail address.

CNW Group Ltd.
88 Queens Quay West, Suite 3000 Toronto ON M5] 0B8
WWWw.newswire.ca

Please do not reply to this email. This is an outgoing message only. To
manage or unsubscribe from this subscription please click here.

Contact Us
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