Document ID: 0.7.322.146313

Kristi Sebalj

From: Kristi Sebalj

Sent: June 14, 2017 10:54 AM

To: Rosemarie Leclair; Mary Anne Aldred; Martine Band; John Bozzo

Cc: Neil Brodie

Subject: FW: Hydro One's Communications Plan related t02018-2022 Dx Application and
Community Engagement

Attachments: Communications Plan re Dx Rates Application and Community Engagement
20170613.docx

Hi Rose,

We received the attached communications plan from Hydro One yesterday. | had thought that in
light of our anticipated website posting in relation to FHP impacts on consumers, we were of the
view that we would not review/approve any HONI Comms Plan, but | don’t think that this was
communicated to HONI. | did open and review the document (not sure whether you want to do that
or not) and as it turns out the social media plans are fairly standard and the messages
themselves are mostly benign. Anything coming close to a “sales pitch” is fact based and could
be easily gleaned from a review of the application.

It also confirms HONI’s commitment to assist with the advertising of the community meetings
which is positive. | have copied John B. for his thoughts.

My preference is to respond without indicating that we have reviewed it and certainly not that we
are approving the contents.

Rather, | would suggest saying something in the nature of “Thank you for sharing this document,
we will make our call centre and public affairs group aware of it so that they can be prepared for
any questions or comments they receive from the public or media.”

| expect that if | do not respond, HONI will proceed with the plan in any case, but at the very least |
would like to acknowledge receipt.

Please let me know if you are directionally in agreement with the approach.

Thanks.

Kristi Sebalj |Registrar
T: 416 440 7730

From: oded.hubert@HydroOne.com [mailto:oded.hubert@HydroOne.com]
Sent: June-13-17 7:05 PM

To: Kristi Sebalj

Cc: Natalie.Poole-Moffatt@HydroOne.com
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Subject: Hydro One's Communications Plan related to2018-2022 Dx Application and Community Engagement

Good evening, Kristi:

Attached is the Communications Plan we had promised to share with you by tomorrow morning.
Please contact us if you have any questions.

Oded

Oded Hubert

Vice President - Regulatory Affairs
Hydro One Networks Inc.

Tel: (416) 345-5240
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by reply email and delete the transmission received by you. This statement applies to the initial email as well as
any and all copies (replies and/or forwards) of the initial email

Page: 2


file:///C:/Users/ESADocImager/AppData/Local/Temp/11693ca3-0fa5-44a4-b383-ec87b6025da9

	FW Hydro One's  Communications Plan related to2018-2022 Dx Application and Community Engagement

