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5MCDODMCDMS .TCHSNQYR <DONQS 

>N SGD 7DLADQR NE 
9MS@QHN .RRNBH@SHNM NE 0NLLTMHSW 0@QD .BBDRR 0DMSQDR 

JP SLaP L`OT_PO _SP LNNZX[LYdTYR QTYLYNTLW ^_L_PXPY_^ ZQ DY_L]TZ 5^^ZNTL_TZY ZQ 7ZXX`YT_d 7L]P 5NNP^^ 
7PY_]P^& bSTNS NZX[]T^P _SP ^_L_PXPY_^ ZQ QTYLYNTLW [Z^T_TZY L^ L_ BL]NS ,*& +)*,& BL]NS ,*& +)*+ LYO 
5[]TW *& +)** LYO _SP ^_L_PXPY_^ ZQ Z[P]L_TZY^& NSLYRP^ TY YP_ L^^P_^ LYO NL^S QWZb^ QZ] _SP dPL]^ PYOPO 
BL]NS ,*& +)*, LYO BL]NS ,*& +)*+& LYO _SP ]PWL_PO YZ_P^& bSTNS NZX[]T^P L ^`XXL]d ZQ ^TRYTQTNLY_ 
LNNZ`Y_TYR [ZWTNTP^ LYO Z_SP] Pc[WLYL_Z]d TYQZ]XL_TZY( 

7@M@FDLDMSYR QDRONMRHAHKHSW ENQ SGD EHM@MBH@K RS@SDLDMSR 
BLYLRPXPY_ T^ ]P^[ZY^TMWP QZ] _SP []P[L]L_TZY LYO QLT] []P^PY_L_TZY ZQ _SP^P QTYLYNTLW ^_L_PXPY_^ TY 
LNNZ]OLYNP bT_S 7LYLOTLY LNNZ`Y_TYR ^_LYOL]O^ QZ] YZ_'QZ]'[]ZQT_ Z]RLYTeL_TZY^& LYO QZ] ^`NS TY_P]YLW 
NZY_]ZW L^ XLYLRPXPY_ OP_P]XTYP^ T^ YPNP^^L]d _Z PYLMWP _SP []P[L]L_TZY ZQ QTYLYNTLW ^_L_PXPY_^ _SL_ L]P 
Q]PP Q]ZX XL_P]TLW XT^^_L_PXPY_& bSP_SP] O`P _Z Q]L`O Z] P]]Z]( 

.TCHSNQYR QDRONMRHAHKHSW 
D`] ]P^[ZY^TMTWT_d T^ _Z Pc[]P^^ LY Z[TYTZY ZY _SP^P QTYLYNTLW ^_L_PXPY_^ ML^PO ZY Z`] L`OT_^( JP

NZYO`N_PO Z`] L`OT_^ TY LNNZ]OLYNP bT_S 7LYLOTLY RPYP]LWWd LNNP[_PO L`OT_TYR ^_LYOL]O^( HSZ^P ^_LYOL]O^ 
]P\`T]P _SL_ bP NZX[Wd bT_S P_STNLW ]P\`T]PXPY_^ LYO [WLY LYO [P]QZ]X _SP L`OT_ _Z ZM_LTY ]PL^ZYLMWP 
L^^`]LYNP LMZ`_ bSP_SP] _SP QTYLYNTLW ^_L_PXPY_^ L]P Q]PP Q]ZX XL_P]TLW XT^^_L_PXPY_( 

                

5Y L`OT_ TYaZWaP^ [P]QZ]XTYR []ZNPO`]P^ _Z ZM_LTY L`OT_ PaTOPYNP LMZ`_ _SP LXZ`Y_^ LYO OT^NWZ^`]P^ TY 
_SP QTYLYNTLW ^_L_PXPY_^( HSP []ZNPO`]P^ ^PWPN_PO OP[PYO ZY _SP L`OT_Z]f^ U`ORXPY_& TYNW`OTYR _SP 
L^^P^^XPY_ ZQ _SP ]T^V^ ZQ XL_P]TLW XT^^_L_PXPY_ ZQ _SP QTYLYNTLW ^_L_PXPY_^& bSP_SP] O`P _Z Q]L`O Z] 
P]]Z]( >Y XLVTYR _SZ^P ]T^V L^^P^^XPY_^& _SP L`OT_Z] NZY^TOP]^ TY_P]YLW NZY_]ZW ]PWPaLY_ _Z _SP PY_T_df^ 
[]P[L]L_TZY LYO QLT] []P^PY_L_TZY ZQ _SP QTYLYNTLW ^_L_PXPY_^ TY Z]OP] _Z OP^TRY L`OT_ []ZNPO`]P^ _SL_ L]P 
L[[]Z[]TL_P TY _SP NT]N`X^_LYNP^& M`_ YZ_ QZ] _SP [`][Z^P ZQ Pc[]P^^TYR LY Z[TYTZY ZY _SP PQQPN_TaPYP^^ ZQ 
_SP PY_T_df^ TY_P]YLW NZY_]ZW( 5Y L`OT_ LW^Z TYNW`OP^ PaLW`L_TYR _SP L[[]Z[]TL_PYP^^ ZQ LNNZ`Y_TYR [ZWTNTP^ 
`^PO LYO _SP ]PL^ZYLMWPYP^^ ZQ LNNZ`Y_TYR P^_TXL_P^ XLOP Md XLYLRPXPY_& L^ bPWW L^ PaLW`L_TYR _SP 
ZaP]LWW []P^PY_L_TZY ZQ _SP QTYLYNTLW ^_L_PXPY_^( 

JP MPWTPaP _SL_ _SP L`OT_ PaTOPYNP bP SLaP ZM_LTYPO TY Z`] L`OT_^ T^ ^`QQTNTPY_ LYO L[[]Z[]TL_P _Z []ZaTOP L 
ML^T^ QZ] Z`] L`OT_ Z[TYTZY( 

6 G A< > K : I> G @ E J H > / E E F > G H 2 2 6 
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“PwC” refers to PricewaterhouseCoopers LLP, an Ontario limited liability partnership. 



9OHMHNM 
>Y Z`] Z[TYTZY& _SP QTYLYNTLW ^_L_PXPY_^ []P^PY_ QLT]Wd& TY LWW XL_P]TLW ]P^[PN_^& _SP QTYLYNTLW [Z^T_TZY ZQ 
DY_L]TZ 5^^ZNTL_TZY ZQ 7ZXX`YT_d 7L]P 5NNP^^ 7PY_]P^ L^ L_ BL]NS ,*& +)*,& BL]NS ,*& +)*+ LYO 5[]TW *& 
+)** LYO _SP ]P^`W_^ ZQ T_^ Z[P]L_TZY^ LYO T_^ NL^S QWZb^ QZ] _SP dPL]^ PYOPO BL]NS ,*& +)*, LYO BL]NS ,*& 
+)*+ TY LNNZ]OLYNP bT_S 7LYLOTLY LNNZ`Y_TYR ^_LYOL]O^ QZ] YZ_'QZ]'[]ZQT_ Z]RLYTeL_TZY^( 
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Ontario Association of Community Care Access Centres
Statements of Financial Position

March 31,
2013

$

March 31,
2012

$

April 1,
2011

$

Assets

Current assets
Cash
Accounts receivable (note 9)
Prepaid expenses
Due from Ontario Hospital Association (note 4)

13,793,231
2,021,457

204,875
279,729

19,065,974
426,668
248,304
271,400

16,065,183
2,617,938

136,325
248,978

16,299,292 20,012,346 19,068,424

Capital assets (note 5) 725,959 614,971 549,852

17,025,251 20,627,317 19,618,276

Liabilities

Current liabilities
Accounts payable and accrued liabilities (note 9)
Deferred revenue (note 6)

6,338,665
7,474,013

6,680,798
10,957,386

4,766,324
12,479,145

13,812,678 17,638,184 17,245,469

Net Assets

Invested in capital assets 725,959 614,971 549,852

Internally restricted (note 7) 1,305,078 1,263,650 685,418

Unrestricted 1,181,536 1,110,512 1,137,537

3,212,573 2,989,133 2,372,807

17,025,251 20,627,317 19,618,276

Lease commitments (note 11)

Approveciby the Board of Directors

Director Director

The accompanying notes are an integral part of these financial statements.
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2013 2012 
$ $ 

Revenue 
Business Technology Infrastructure (BTI) Project (note 8) 13,508,700 12,452,915 
Core services 4,628,091 5,248,948 
eHealth projects (note 8) 19,725,026 18,977,047 
Other projects (note 8) 1,888,807 1,159,306 
Amortization of deferred rent - 50,235 
Annual conference fees 635,765 686,885 
Interest 

Expenses 

158,301 169,760 

40,544,690 38,745,096 

BTI project (note 8) 13,825,156 12,452,915 
eHealth projects (note 8) 19,725,026 18,977,047 
Other projects (note 8) 1,572,350 1,159,306 
Salaries and benefits 2,295,499 2,460,089 
Professional dues, fees and other services 566,322 828,462 
Occupancy 1,042,991 818,604 
Annual conference 569,337 608,253 
Office supplies 323,848 359,657 
Training and meetings 67,146 156,005 
Education sessions 172,309 131,150 
Amortization of capital assets 147,522 123,981 
Travel and accommodation 13,744 13,865 
Board of directors 

Excess of revenue over expenses for the year 

- 39,436 

40,321,250 38,128,770 

223,440 616,326 

HSP LNNZX[LYdTYR YZ_P^ L]P LY TY_PR]LW [L]_ ZQ _SP^P QTYLYNTLW ^_L_PXPY_^( 



2013 

Invested in 
capital 
assets 

Internally
restricted Unrestricted Total 

$ $ $ $ 
(note 7) 

Net assets - Beginning of year 614,971 1,263,650 1,110,512 2,989,133 

Excess of revenue over expenses (expenses 
over revenue) 

Capital asset additions 
(147,522) 
258,510 

-
-

370,962 
(258,510) 

223,440 
-

Loss on capital asset disposal - - - -
Internally restricted 

Net assets - End of year 

- 41,428 (41,428) -

725,959 1,305,078 1,181,536 3,212,573 

2012 

Invested in 
capital 
assets 

Internally
restricted Unrestricted Total 

$ $ $ $ 
(note 7) 

Net assets - Beginning of year 549,852 685,418 1,137,537 2,372,807 

Excess of revenue over expenses (expenses 
over revenue) (123,981) - 740,307 616,326 

Capital asset additions 196,194 - (196,194) -
Capital asset disposal (7,094) - 7,094 -
Internally restricted 

Net assets - End of year 

- 578,232 (578,232) -

614,971 1,263,650 1,110,512 2,989,133 

9MS@QHN .RRNBH@SHNM NE 0NLLTMHSW 0@QD .BBDRR 0DMSQDR 
G_L_PXPY_^ ZQ 7SLYRP^ TY CP_ 5^^P_^ 
2NQ SGD WD@QR DMCDC 7@QBG '%" &$%' @MC 7@QBG '%" &$%& 

HSP LNNZX[LYdTYR YZ_P^ L]P LY TY_PR]LW [L]_ ZQ _SP^P QTYLYNTLW ^_L_PXPY_^( 
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2013 2012 
$ $ 

Cash provided by (used in) 

Operating activities 
Excess of revenue over expenses for the year 223,440 616,326 
Items not involving cash 

Amortization of capital assets 147,522 123,981 
Loss on capital asset disposal - 7,094 

Change in non-cash operating working capital 
Accounts receivable (1,594,789) 2,191,270 
Due from Ontario Hospital Association (8,329) (22,422) 
Prepaid expenses 43,429 (111,979) 
Accounts payable and accrued liabilities (342,133) 1,914,474 
Deferred revenue (3,483,373) (1,521,759) 

(5,014,233) 3,196,985 

Investing activities 
Purchase of capital assets (258,510) (196,194) 

(Decrease) increase in cash for the year (5,272,743) 3,000,791 

Cash - Beginning of year 19,065,974 16,065,183 

Cash - End of year 13,793,231 19,065,974 

Supplemental information 
Interest received 158,301 169,760 

HSP LNNZX[LYdTYR YZ_P^ L]P LY TY_PR]LW [L]_ ZQ _SP^P QTYLYNTLW ^_L_PXPY_^( 
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%	 8@STQD NE NODQ@SHNMR 

GRO CX^K\SY 5]]YMSK^SYX YP 7YWW_XS^c 7K\O 5MMO]] 7OX^\O] $^RO 5]]YMSK^SYX% ]O\`O] K] ^RO MYVVOM^S`O `YSMO PY\ 
^RO MYX^\SL_^SYX] WKNO Lc 7YWW_XS^c 7K\O 5MMO]] 7OX^\O] $7757]% SX CX^K\SY ^YaK\N KX SX^OQ\K^ON ROKV^R 
]c]^OW( GRO 5]]YMSK^SYX S] K ]RK\ON ]O\`SMO] Y\QKXSdK^SYX Z\Y`SNSXQ 7757] aS^R VOKNO\]RSZ& MYY\NSXK^SYX KXN 
]_ZZY\^( 

GRO 5]]YMSK^SYX aK] SXMY\ZY\K^ON _XNO\ ^RO 7Y\ZY\K^SYX] 5M^ $CX^K\SY% aS^RY_^ ]RK\O MKZS^KV SX ?_XO *221( GRO 
5]]YMSK^SYX S] K XY^'PY\'Z\YPS^ Y\QKXSdK^SYX _XNO\ ^RO >XMYWO GKb 5M^ $7KXKNK% KXN K] ]_MR S] ObOWZ^ P\YW 
SXMYWO ^KbO]( 

&	 >Q@MRHSHNM SN 0@M@CH@M @BBNTMSHMF RS@MC@QCR ENQ MNS#ENQ#OQNEHS NQF@MHX@SHNMR 

9PPOM^S`O 5Z\SV *& +)*+& ^RO 5]]YMSK^SYX OVOM^ON ^Y KNYZ^ 7KXKNSKX KMMY_X^SXQ ]^KXNK\N] PY\ XY^'PY\'Z\YPS^ 
Y\QKXSdK^SYX] $5FBDC% K] S]]_ON Lc ^RO 7KXKNSKX 5MMY_X^SXQ F^KXNK\N] 6YK\N( GRO KMMY_X^SXQ ZYVSMSO] 
]OVOM^ON _XNO\ ^RS] P\KWOaY\U RK`O LOOX KZZVSON MYX]S]^OX^Vc KXN \O^\Y]ZOM^S`OVc K] SP ^RO]O ZYVSMSO] RKN KVaKc] 
LOOX SX OPPOM^( GRO 5]]YMSK^SYX RK] XY^ _^SVSdON KXc ^\KX]S^SYXKV ObOWZ^SYX] YX ^RO KNYZ^SYX YP 5FBDC( GRO\O 
aO\O XY KNT_]^WOX^] ^Y ^RO ]^K^OWOX^] YP PSXKXMSKV ZY]S^SYX Y\ ^RO ]^K^OWOX^] YP YZO\K^SYX]& MRKXQO] SX XO^ 
K]]O^] KXN MK]R PVYa]( 

'	 =TLL@QW NE RHFMHEHB@MS @BBNTMSHMF ONKHBHDR 

/@RHR NE @BBNTMSHMF 

GRO]O PSXKXMSKV ]^K^OWOX^] K\O Z\OZK\ON SX KMMY\NKXMO aS^R 7KXKNSKX KMMY_X^SXQ ]^KXNK\N] PY\ XY^'PY\'Z\YPS^ 
Y\QKXSdK^SYX] SX DK\^ >>> YP GRO 7KXKNSKX >X]^S^_^O YP 7RK\^O\ON 5MMY_X^KX^] =KXNLYYU( GRO PSXKXMSKV 
]^K^OWOX^] SXMV_NO ^RO PYVVYaSXQ ]SQXSPSMKX^ ZYVSMSO]( 

2TMC @BBNTMSHMF 

GRO]O PSXKXMSKV ]^K^OWOX^] SXMV_NO ^RO PYVVYaSXQ P_XN]3 

# >X^O\XKVVc \O]^\SM^ON f SXMV_NO] P_XN] PY\ _XKX^SMSZK^ON L_]SXO]] SX^O\\_Z^SYX KXN ^RO C57757 7YXPO\OXMO 
KMM_W_VK^ON ]_\ZV_] LKVKXMO aRSMR S] \O]O\`ON PY\ ON_MK^SYXKV Z_\ZY]O] 

# >X`O]^ON SX MKZS^KV K]]O^] ' \OPVOM^ KWY_X^] ^RK^ RK`O LOOX NO]SQXK^ON PY\ ^RO Z_\MRK]O YP MKZS^KV K]]O^] KXN 
KWY\^SdK^SYX ObZOX]O PY\ ^RO cOK\ OXNON 

# HX\O]^\SM^ON ' SXMV_NO] ^RO M_W_VK^S`O XO^ K]]O^] YP YZO\K^SXQ \O`OX_O] Y`O\ ObZOX]O] 

0@RG 

7K]R MYWZ\S]O] MK]R YX RKXN KXN LKXU LKVKXMO]( 

$*% 
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2HM@MBH@K HMRSQTLDMSR 

:TYLYNTLW L^^P_^ LYO QTYLYNTLW WTLMTWT_TP^ L]P TYT_TLWWd XPL^`]PO L_ QLT] aLW`P( HSP 5^^ZNTL_TZY ^`M^P\`PY_Wd 
XPL^`]P^ LWW T_^ QTYLYNTLW L^^P_^ LYO QTYLYNTLW WTLMTWT_TP^ L_ LXZ]_TePO NZ^_( 7SLYRP^ TY _SP QLT] aLW`P L]P 
]PNZRYTePO TY _SP ^_L_PXPY_^ ZQ Z[P]L_TZY^( 

:TYLYNTLW L^^P_^ XPL^`]PO L_ LXZ]_TePO NZ^_ TYNW`OP NL^S LYO LNNZ`Y_^ ]PNPTaLMWP( 

:TYLYNTLW WTLMTWT_TP^ XPL^`]PO L_ LXZ]_TePO NZ^_ TYNW`OP LNNZ`Y_^ [LdLMWP LYO LNN]`PO WTLMTWT_TP^( 

0@OHS@K @RRDSR 

7L[T_LW L^^P_^& bSTNS L]P TYT_TLWWd ]PNZ]OPO L_ NZ^_& L]P LXZ]_TePO ZY L ^_]LTRS_'WTYP ML^T^ ZaP] _SPT] P^_TXL_PO 
`^PQ`W WTaP^ L^ QZWWZb^3 

Furniture and office equipment 5 years 
Computer software 2 years 
Computer hardware 3 years 
Leasehold improvements straight-line over term of lease 

HSP 5^^ZNTL_TZY ]PaTPb^ _SP NL]]dTYR LXZ`Y_^ ZQ T_^ WZYR'WTaPO L^^P_^ ]PR`WL]Wd( >Q _SP WZYR'WTaPO L^^P_^ YZ WZYRP] 
SLaP LYd WZYR'_P]X ^P]aTNP [Z_PY_TLW _Z _SP 5^^ZNTL_TZY& _SP PcNP^^ ZQ _SP YP_ NL]]dTYR LXZ`Y_ ZaP] LYd ]P^TO`LW 
aLW`P T^ ]PNZRYTePO L^ LY Pc[PY^P TY _SP ^_L_PXPY_^ ZQ Z[P]L_TZY^( 

6D@RDR" QDMS DVODMRD @MC CDEDQQDC KD@RD HMCTBDLDMSR 

APL^P^ L]P LNNZ`Y_PO QZ] L^ Z[P]L_TYR WPL^P^ bSP]PTY ]PY_LW [LdXPY_^ L]P TYT_TLWWd ]PNZ]OPO TY _SP ^_L_PXPY_^ ZQ 
Z[P]L_TZY^ LYO L]P LOU`^_PO _Z L ^_]LTRS_'WTYP ML^T^ ZaP] _SP _P]X ZQ _SP ]PWL_PO WPL^P( HSP OTQQP]PYNP MP_bPPY 
_SP ^_]LTRS_'WTYP ]PY_ Pc[PY^P LYO _SP ]PY_LW [LdXPY_^& L^ ^_T[`WL_PO `YOP] _SP WPL^P LR]PPXPY_& T^ TYNW`OPO TY 
LNNZ`Y_^ [LdLMWP LYO LNN]`PO WTLMTWT_TP^( 

<DUDMTD QDBNFMHSHNM 

# 6`^TYP^^ HPNSYZWZRd >YQ]L^_]`N_`]P $6H>% []ZUPN_& P=PLW_S []ZUPN_^ LYO Z_SP] []ZUPN_^ 

HSP 5^^ZNTL_TZY QZWWZb^ _SP OPQP]]LW XP_SZO ZQ LNNZ`Y_TYR QZ] _SP 6H> []ZUPN_& P=PLW_S []ZUPN_^ LYO Z_SP] 
[]ZUPN_^( FP^_]TN_PO NZY_]TM`_TZY^ L]P OPQP]]PO LYO ]PNZRYTePO L^ ]PaPY`P TY _SP dPL] TY bSTNS _SP ]PWL_PO 
Pc[PY^P^ L]P TYN`]]PO( 

# 7Z]P ^P]aTNP^& PO`NL_TZY QPP^ LYO NZYQP]PYNP QPP^ 

7Z]P ^P]aTNP^& PO`NL_TZY QPP^ LYO NZYQP]PYNP QPP^& bSP]P Q`YOTYR T^ `Y]P^_]TN_PO& L]P ]PNZRYTePO L^ ]PaPY`P 
TY _SP dPL] _Z bSTNS _SP ]PaPY`P ]PWL_P^( >YNZXP Q]ZX NZYQP]PYNP^ T^ ]PNZRYTePO L^ ]PaPY`P bSPY _SP 
NZYQP]PYNP T^ SPWO( 5XZ`Y_^ ]PNPTaPO& bSTNS L]P YZ_ ]PNZRYTePO L^ ]PaPY`P L]P ]PNZRYTePO L^ OPQP]]PO 
]PaPY`P( 

>Y_P]P^_ TYNZXP T^ ]PNZRYTePO L^ ]PaPY`P bSPY PL]YPO( 

$+% 
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.KKNB@SHNM NE DVODMCHSTQDR 

HSP 5^^ZNTL_TZYf^ Pc[PY^P^ QZ] TY_P]YLW ^`[[Z]_ ^P]aTNP^ L]P LWWZNL_PO _Z _SP aL]TZ`^ []ZR]LX^ LYO []ZUPN_^ 
ML^PO ZY :H9 SPLONZ`Y_^ TY _SZ^P Q`YN_TZYLW L]PL^( GLWL]d LYO MPYPQT_ NZ^_^ L]P LWWZNL_PO _Z _SP aL]TZ`^ 
[]ZR]LX^ LYO []ZUPN_^ LNNZ]OTYR _Z _SP LN_TaT_d _Z bSTNS _SPd ]PWL_P Z] MPYPQT_( 

?RD NE DRSHL@SDR   

HSP []P[L]L_TZY ZQ _SP^P QTYLYNTLW ^_L_PXPY_^ TY LNNZ]OLYNP bT_S 5GCED ]P\`T]P^ XLYLRPXPY_ _Z XLVP

P^_TXL_P^ LYO L^^`X[_TZY^ _SL_ LQQPN_ _SP ]P[Z]_PO LXZ`Y_^ ZQ L^^P_^ LYO WTLMTWT_TP^ LYO _SP OT^NWZ^`]P ZQ 
NZY_TYRPY_ L^^P_^ LYO WTLMTWT_TP^ L_ _SP OL_P ZQ _SP QTYLYNTLW ^_L_PXPY_^ LYO _SP ]P[Z]_PO LXZ`Y_^ ZQ ]PaPY`P LYO 
Pc[PY^P^ O`]TYR _SP [P]TZO( :Z] LWW P^_TXL_P^& LN_`LW ]P^`W_^ NZ`WO OTQQP] Q]ZX _SZ^P P^_TXL_P^( 

              

( 1TD EQNL 9MS@QHN 4NROHS@K .RRNBH@SHNM 

HSP 5^^ZNTL_TZY SZ^_^ _SP D57757 7ZYQP]PYNP TY ?`YP PLNS dPL]( HSP DY_L]TZ =Z^[T_LW 5^^ZNTL_TZY T^ PYRLRPO& 
L^ L aPYOZ]& _Z MP L NZYQP]PYNP [WLYYP] LYO XLYLRP _SP NZYQP]PYNP ZY MPSLWQ ZQ _SP D57757 TYNW`OTYR 
NZWWPN_TZY ZQ ]PRT^_]L_TZY LYO Z_SP] QPP^( HSP dPL]'PYO ]PNPTaLMWP MLWLYNP ZQ "+02&0+2 $+)*+ ' "+0*&-))% 
]P[]P^PY_^ L YP_ MLWLYNP _SL_ T^ ZbPO _Z _SP 5^^ZNTL_TZY LYO bTWW MP NZWWPN_PO QZWWZbTYR _SP NZYQP]PYNP( 

) 0@OHS@K @RRDSR   

2013 

Accumulated 
Cost amortization Net 

$ $ $ 

Furniture and office equipment 496,847 352,526 144,321 
Computer software 184,965 131,840 53,125 
Computer hardware 109,353 91,854 17,499 
Leasehold improvements 592,793 81,779 511,014 

1,383,958 657,999 725,959 

2012 

Accumulated 
Cost amortization Net 

$ $ $ 

Furniture and office equipment 485,693 294,056 191,637 
Computer software 84,510 81,683 2,827 
Computer hardware 99,965 96,597 3,368 
Leasehold improvements 455,280 38,141 417,139 

1,125,448 510,477 614,971 

$,% 
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* 1DEDQQDC QDUDMTD 

8PQP]]PO ]PaPY`P NZY^T^_^ ZQ _SP QZWWZbTYR3 

2013 2012 
$ $ 

eHealth projects 4,181,546 7,245,677 
Other projects 3,292,467 3,399,393 
BTI project - 312,316 

7,474,013 10,957,386 

7SLYRP^ QZ] _SP dPL] TY _SP OPQP]]PO ]PaPY`P MLWLYNP L]P L^ QZWWZb^3 

2013 2012 
$ $ 

Balance - Beginning of year 10,957,386 12,479,145 
Amounts received during the year 37,017,322 40,369,342 
Amounts recognized in revenue during the year (40,117,128) (38,168,091) 
Amounts transferred to accounts payable and accrued liabilities 

Balance - End of year 

(383,567) (3,723,010) 

7,474,013 10,957,386 

+ 5MSDQM@KKW QDRSQHBSDC MDS @RRDSR 

HSP 5^^ZNTL_TZYf^ 6ZL]O ZQ 8T]PN_Z]^ SL^ TY_P]YLWWd ]P^_]TN_PO YP_ L^^P_^ TY _SP LXZ`Y_ ZQ "*&,).&)01 $+)*+ ' 
"*&+/,&/.)%( HSP YP_ LOOT_TZY ZQ "-*&-+1 _Z _SP TY_P]YLWWd ]P^_]TN_PO Q`YO T^ O`P _Z3 

# "//&-+1 ]P[]P^PY_TYR ^`][W`^ Q`YO^ Q]ZX _SP +)*+ D57757 7ZYQP]PYNP bL^ LY LOOT_TZY _Z _SP ]P^P]aP4 LYO 

# "+.&))) LWWZNL_TZY QZ] PO`NL_TZY [`][Z^P^ bL^ L ]PWPL^P Q]ZX _SP ]P^P]aP( 

HSP _Z_LW TY_P]YLWWd ]P^_]TN_PO ]P^P]aP T^ YZ_ LaLTWLMWP QZ] `^P bT_SZ`_ _SP 6ZL]O ZQ 8T]PN_Z]^f L[[]ZaLW( HSP 
NSLYRP^ _Z _SP ]P^_]TN_PO ]P^P]aP bP]P L[[]ZaPO Md _SP 6ZL]O ZQ 8T]PN_Z]^( 

, />5 OQNIDBS" D4D@KSG OQNIDBSR @MC NSGDQ OQNIDBSR

/>5 OQNIDBS @MC NSGDQ DVSDQM@KKW ETMCDC OQNIDBSR 

2013 2012 
$ $ 

Revenue 
Ministry of Health and Long-Term Care (MOHLTC) 

BTI, MOHLTC project 13,508,700 12,452,915 
BTI, members fees 316,456 ­
Other MOHLTC projects 1,177,523 ­
Other projects 394,828 1,159,306 

15,397,507 13,612,221 

        

$-% 
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2013 2012 
$ $ 

Expenses 
BTI project 13,825,156 12,452,915 
Other MOHLTC projects 

Alternate Dispute Resolution of Ontario 184,071 216,136 
Care Connector Project 125,000 100,000 
End of Life 27,683 22,882 
French Language Service Project - 25,000 
Integrated Client Care - 795,288 
Quality and Value in Home Care 840,769 -

1,177,523 1,159,306 
UHN - Connecting GTA CDR Population Project 

Excess of revenue over expenses 

394,828 -

1,572,351 1,159,306 

15,397,507 13,612,221 

- -

HSP 6H> []ZUPN_ LYO Z_SP] Pc_P]YLWWd Q`YOPO []ZUPN_^ ]PNPTaP Q`YOTYR Q]ZX _SP BD=AH7( 5_ dPL]'PYO& LYd 
PcNP^^ Q`YO^ Q]ZX _SP^P TYT_TL_TaP^ L]P ]P_`]YPO _Z _SP BD=AH7( 

D4D@KSG @MC NSGDQ HMSDQM@KKW ETMCDC OQNIDBSR 

2013 2012 
$ $ 

Revenue 
CCACs contributions - eHealth projects 19,725,026 18,977,047 

Expenses 
eHealth projects 

Client Health Related Information System 12,747,381 11,991,884 
CTO, eHealth Strategy, Planning and Privacy 648,790 1,023,419 
Customer Service Management 896,133 1,149,344 
Financial and Statistical Management System 723,112 801,123 
Information Management/Home Care Database 1,206,466 1,144,337 
Information Technology 1,536,018 1,706,399 
Members’ Portal 
Project Management Office 

Excess of revenue over expenses 

345,866 
1,621,260 

132,321 
1,028,220 

19,725,026 18,977,047 

- ­

HSP P=PLW_S []ZUPN_^ L]P Q`YOPO Md _SP *- 7757^( 

$.% 
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- 3NUDQMLDMS QDLHSS@MBDR 

<ZaP]YXPY_ ]PXT__LYNP^ NZY^T^_ ZQ bZ]V[WLNP ^LQP_d LYO TY^`]LYNP MZL]O& SL]XZYTePO ^LWP^ _Lc LYO []ZaTYNTLW 
^LWP^ _LcP^ ]P\`T]PO _Z MP [LTO _Z RZaP]YXPY_ L`_SZ]T_TP^ LYO L]P ]PNZRYTePO bSPY _SP LXZ`Y_^ NZXP O`P( >Y 
]P^[PN_ ZQ RZaP]YXPY_ ]PXT__LYNP^& "*+.&210 $+)*+ ' "*)0&-0*% T^ TYNW`OPO bT_STY LNNZ`Y_^ [LdLMWP LYO 
LNN]`PO WTLMTWT_TP^ LYO "YTW $+)*+ ' "**1&-)0% T^ TYNW`OPO bT_STY LNNZ`Y_^ ]PNPTaLMWP( 

%$ :DMRHNM OK@M 

HSP 5^^ZNTL_TZY SL^ L OPQTYPO NZY_]TM`_TZY [PY^TZY [WLY( IYOP] _SP _P]X^ ZQ _SP [WLY& PWTRTMWP PX[WZdPP^ 
NZY_]TM`_P L ]LYRP ZQ /(2# _Z 2(+# ZQ _SPT] PL]YTYR^( HSP 5^^ZNTL_TZY T^ ]P\`T]PO _Z XL_NS _SP PX[WZdPP^f 
NZY_]TM`_TZY^ L_ *(+/ _TXP^ _SP PX[WZdPP^f NZY_]TM`_TZY^( 9X[WZdP] NZY_]TM`_TZY^ QZ] _SP dPL] bP]P "*&+0-&,1* 
$+)*+ ' "*&*20&.1)% LYO PX[WZdPP NZY_]TM`_TZY^ bP]P "*&)**&-*, $+)*+ ' "2.)&-/*%( 

%% 6D@RD BNLLHSLDMSR 

HSP Q`_`]P XTYTX`X LYY`LW WPL^P [LdXPY_^ ]P\`T]PO `YOP] aL]TZ`^ Z[P]L_TYR WPL^P^ L]P L[[]ZcTXL_PWd L
QZWWZb^3 

$ 

2014 1,401,000 
2015 1,372,000 
2016 1,372,000 
2017 1,409,000 
2018 1,446,000 
Thereafter 6,265,000 

13,265,000 

^ 

%& 2HM@MBH@K HMRSQTLDMSR QHRJ L@M@FDLDMS 

HSP XLTY ]T^V^ _SL_ _SP 5^^ZNTL_TZYf^ QTYLYNTLW TY^_]`XPY_^ L]P Pc[Z^PO _Z L]P N]POT_ ]T^V LYO WT\`TOT_d ]T^V( 

0QDCHS QHRJ 

7]POT_ ]T^V T^ _SP ]T^V _SL_ LXZ`Y_^ O`P _Z _SP 5^^ZNTL_TZY bTWW YZ_ MP ]PNZaP]LMWP( HSP 5^^ZNTL_TZY T^ Pc[Z^PO _Z 
N]POT_ ]T^V ZY LNNZ`Y_^ ]PNPTaLMWP LXZ`Y_^ Q]ZX aL]TZ`^ 7757f^ LYO Z_SP] _ST]O [L]_d ]PNPTaLMWP^( HSP 
5^^ZNTL_TZYf^ LNNZ`Y_^ ]PNPTaLMWP N]POT_ ]T^V T^ NZY^TOP]PO _Z MP WZb( 

6HPTHCHSW QHRJ 

AT\`TOT_d ]T^V T^ _SP ]T^V _SP 5^^ZNTL_TZY bTWW PYNZ`Y_P] OTQQTN`W_d TY XPP_TYR ZMWTRL_TZY^ L^^ZNTL_PO bT_S 
QTYLYNTLW WTLMTWT_TP^( 

HSP 5^^ZNTL_TZY SL^ WZb WT\`TOT_d ]T^V RTaPY _SP XLVP`[ ZQ T_^ LNNZ`Y_^ [LdLMWP LYO LNN]`PO WTLMTWT_TP^( 

$/% 
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%' 0NLO@Q@SHUD @LNTMSR   

E]TZ] dPL] LXZ`Y_^ _SL_ bP]P []PaTZ`^Wd TYNW`OPO TY OPQP]]PO ]PaPY`P SLaP MPPY ]PNWL^^TQTPO _Z LNNZ`Y_^ 
[LdLMWP LYO LNN]`PO WTLMTWT_TP^ TY _SP LXZ`Y_ ZQ ",-)&*21 $+)*+ ' "+.1&-.14 +)** ' +1,&-/0% TY Z]OP] _Z 
NZYQZ]X _Z _SP N`]]PY_ dPL]f^ []P^PY_L_TZY( 

$0% 
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