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Service Manager Advisory 
Committee 

Deb Daigle, Cornwall 
Bob McKnight, Hamilton 

Sylvia Patterson, York 
Shelley Wilkins, Chatham-Kent 

Denis Desmeules, Greater Sudbury 
Leo Deloyde, Nipissing 
Brian Marks, Cochrane 

Stephen Arbuckle, Ottawa 
Rob Cressman, Toronto 

Insurance Advisory 
Committee 

Carol Conrad, Nipissing District Housing 
David McCarron, Ottawa Community Housing 

Gerry Moss, Port Elgin Rotary NP Housing 
Gord Montgomery,  Montgomery Property Management 

Helen Trajanos, Toronto Community Housing 
John McDonald, Peel Region 

Linda Stephenson, Cooperative Housing 
Federation of Canada 

Amanda Shaughnessy, Coop Voisins 

SoHo Insurance Board* 

Don McCausland, Chair 
Michael Harding, Vice Chair 

Ronald Roidi , Principal Broker 
Howie Wong, HSC CEO 

SHSC Financial Board 

Nicholas Gazzard, Cooperative Housing 
Federation of Canada 

Keith Ward, Commissioner of Human 
Services, Peel Region (ret.) 
Lois Fine, YWCA Toronto 

Dino Chiesa, Wyse Meter Solutions 
Nancy Collyer, Lewis & Collyer 

Trevor Lester, Bayshore Property Management 
Stewart Pearson, Strategic Mortgage  Capital 

Jim Steele, Windsor-Essex Community Housing 
Howie Wong, HSC CEO 

GLOBE Board* 

Colin Gage, Victoria Park Community 
Homes (Chair) 

Roger Maloney, HSC Board Chair 
Howie Wong, HSC CEO 

Judy Lightbound, HSC CAO 

Social Housing  Resource Committee 

Steve McGuire, Property Manager, Sault Ste. Marie 
Bob Aykler, Property Manager, Toronto 

Anne Babcock, Woodgreen Community Centre, Toronto 
Betty Ann Baker, Niagara Peninsula Homes 

Carol Barber, Cochrane DSSAB 
Shari Guinta, Property Manager, Waterloo 

Catherine Jolli˜e, Northtown Co Op, Welland 
Aaron Lynes, Victoria Park Community Homes, Hamilton 

Karen Maki, Property Manager, Sudbury & North Bay 
Barb Moss, Property Manager, London 

Janet Rose Jump, Property Manager, Waterloo 
Lori Simpson, Property Manager, Ottawa 

Ray Sullivan, Centretown Citizens, Ottawa 
Kim Weiman, Community Housing Management Network, Toronto 

Petr Bakus, Homestarts 
Don Tront, Property Manager, Metis Nation 

Independent Local Housing 
Corporation Group 

Susan Rath-Wilson, Ottawa 
Jim Steele, Windsor-Essex 

Hugh Lawson, Toronto 
Peggy Fulton, Cornwall 

Mary Lynn Cousins Brame, Kingston 
Brenda Osbourne, Hamilton 

Carol Conrad, Nipissing 
Christine Brutin, Haldimand-Norfolk 

Darlene Cook, Peterborough 
Susan McCormick, Elgin & St. Thomas 
Steve Matthew, London & Middlesex 

M. Mwarigha, Peel 
Marc Scarfone, Greater Sudbury 

HSC Gas Program Customer Advisory 
Committee 

Sean Botham, Hamilton 
Janice Campbell, Windsor-Essex 

Je˜ Barban, Sault Ste. Marie 
Steve Broadhurst, Manitoulin-Sudbury 

Christine MacDonald, Bruce 
Sondra Fitzgerald, Peterborough 

Colin Gage, Victoria Park Community Homes 
M. Mwarigha, Peel 

Paul Roszell, London & Middlesex 
Philip Jeung, Toronto 

Keri Greaves, Thunder Bay 
Carol Conrad, Nipissing 
Brian Marks, Cochrane 

Community Champions 
Network 

Residents and housing sta˜ in  80 
communities across Ontario 

HSC Board

 Board Advisory Committees 

 HSC-Led Sector-Based Groups 

Strategic Partnerships to Build Service Manager Strength & Expertise in Housing Strategic Partnerships to Build Housing Sector Knowledge & Capacity 

Ontario 
Municipal Social 

Services Association 

Association of 
Municipalities of 

Ontario 

Ontario Municipal 
Benchmarking 

Indicators Expert 
Panel 

Northern Ontario 
Service Deliverers 

Association 

Chartered Institute 
of Housing 

Canada 

International 
Housing 

Partnership 

Housing 
Partnership 

Canada 

Ontario Non-Proÿt 
Housing Association 
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INDEPENDENT AUDITOR'S REPORT 

To the Members of Housing Services Corporation 

The accompanying summary consolidated financial statements of Housing Services Corporation, which comprise 
the summary consolidated statement of financial position and the summary consolidated insurance trust fund 
statement of financial position as at December 31, 2013 and the summary consolidated statements of changes in net 
assets, revenue and expenditures for the year then ended, and related notes are derived from the audited consolidated 
financial statements of Housing Services Corporation for the year ended December 31, 2013. 

We expressed an unmodified audit opinion on those consolidated financial statements in our report dated June 13, 
2014. 

The summary consolidated financial statements do not contain all the disclosures required by Canadian accounting 
standards for not-for-profit organizations applied in the preparation of the audited consolidated financial statements 
of Housing Services Corporation. Reading the summary consolidated financial statements, therefore, is not a 
substitute for reading the audited consolidated financial statements of Housing Services Corporation 

Management's Responsibility for the Consolidated Financial Statements 

Management is responsible for the preparation of a summary of the audited consolidated financial statements on the 
basis described in note 1. 

Auditor's Responsibility 

Our responsibility is to express an opinion on the summary consolidated financial statements based on our 
procedures, which were conducted in accordance with Canadian Auditing Standard (CAS) 810, “Engagements to 
Report on Summary Financial Statements”. 

Opinion 

In our opinion, the summary consolidated financial statements derived from the audited consolidated financial 
statements of Housing Services Corporation for the year ended December 31, 2013 are a fair summary of those 
consolidated financial statements, in accordance with the basis described in note 1. 

London, Canada NPT LLP 
June 13, 2014 Chartered Accountants 

Licensed Public Accountants 



 
 
 

  

 
       

  

      
   

 
   
       
 
 

 
        
         
         
         
             
         
          
         
           
             

 
       
 
 

   
          
         

 
       
 

  
         
         
         
 
       
 
       
 
  
 

HOUSING SERVICES CORPORATION 
Summary Consolidated Statement of Financial Position 
December 31, 2013 

2013 2012 

ASSETS 
Cash 
Investments 
Accounts receivable 
Gas inventory 
Taxes other than income taxes recoverable 
Prepaid expenses 
Capital assets 
Loan receivable 
Due from trust fund 
Chartered Institute of Housing Canada 

$ 885,998 
1,438,606 
4,888,782 

-
61,727 

216,832 
562,236 
110,262 
851,373 

78,784 

$ 1,153,116 
2,308,209 
3,679,602 

830,000 
35,047 

264,240 
75,192 

160,016 
807,864 

-

$ 9,094,600 $ 9,313,286 

LIABILITIES AND NET ASSETS 
Accounts payable 
Deferred revenue 

$ 5,751,679 
563,835 

$ 4,822,198 
326,040 

6,315,514 5,148,238 

NET ASSETS 
Accumulated surplus 
Reserve funds 
Non-controlling interest 

1,798,962 
1,038,613 

(58,489) 

2,312,728 
1,910,000 

(57,680) 

2,779,086 4,165,048 

$ 9,094,600 $ 9,313,286 

See accompanying notes to the financial statements. 



 
 
 

  

  
       

  

          
     

 
   
       

 
 

            
          
            
 

       
 

 
            
            
           
            
 

       
 

HOUSING SERVICES CORPORATION 
Summary Consolidated Insurance Trust Fund Statement of Financial Position 
As at December 31, 2013 

2013 2012 

ASSETS 
Cash and cash equivalents 
Accounts receivable 
Deposit with insurance companies 

$ 15,601,401 
1,096,809 

901,267 

$ 23,187,744 
1,154,895 

-

$ 17,599,477 $ 24,342,639 

LIABILITIES 
Provision for provider claims 
Due to insurance companies 
Balances available to pay future claims 
Due to trust fund 

$ 639,229 
1,148,959 

14,959,916 
851,373 

$ 1,620,308 
9,394,125 

12,520,342 
807,864 

$ 17,599,477 $ 24,342,639 

See accompanying notes to the financial statements. 



 
 
 

  

  
       

  

       
     

 
 

      
        
 

 
  

                 

 
 

           

            

     
               

 
 

HOUSING SERVICES CORPORATION 
Summary Consolidated Statement of Changes in Net Assets 
Year Ended December 31, 2013 

Accumulated Non-controlling 
Surplus Reserve Funds Interest 2013 2012 

NET 
ASSETS - BEGINNING 
OF YEAR $ 2,312,728 $ 1,910,000 $ (57,680) $ 4,165,048 $ 9,561,808 

(Deficiency) of 
revenue over 
expenditures (1,385,153) - (809) (1,385,962) (5,396,760) 

Fund transfers 871,387 (871,387) - - -

NET ASSETS - END OF 
YEAR $ 1,798,962 $ 1,038,613 $ (58,489) $ 2,779,086 $ 4,165,048 

See accompanying notes to the financial statements. 



 
  

       
     

 
   

       
 
 

 
          
           
           
             
           
             
          
 
       
  

 
           
          
          
             
           
           
 
       
 

            
 
 

 

 

 

 

 

 

 

 

 

 

 

 
       

 
  

HOUSING SERVICES CORPORATION 

Consolidated Statement of Revenue and Expenditures 
Year Ended December 31, 2013 

2013 2012 

REVENUE 
Bulk purchasing program 
Energy management program 
Group insurance programs 
Benchmarking and best practices program 
Capital reserves program 
Grants - Province of Ontario 
Investment income 

$ 27,914,212 $ 
3,755,370 
1,529,383 

248,841 
3,352,800 

247,100 
198,907 

27,539,916 
4,149,133 
1,739,034 

257,879 
3,232,170 

427,500 
281,525 

37,246,613 37,627,157 

EXPENDITURES 
Bulk purchasing program 
Energy program 
Insurance program 
Benchmarking and best practices program 
Capital reserves program 
Income tax expense (recovery) 

27,573,221 
3,809,600 
1,880,152 
2,499,781 
2,869,821 

-

31,453,538 
3,559,575 
2,389,728 
2,764,382 
2,877,694 

(21,000) 

38,632,575 43,023,917 

(Deficiency) of revenue over expenditures for the year $ (1,385,962) $ (5,396,760) 

See accompanying notes to the financial statements. 



 
  

        
     

 
 

                
              
              

  
         
                

                 
 

               
           

            
      

         

 
   

 
             

     
     

 
    

    
         

   

        
 

       
 

             
             

    
 

             
 

             
     

             
     

      

 
            

       

 

 

HOUSING SERVICES CORPORATION 
Notes to the Summarized Consolidated Financial Statements 
Year Ended December 31, 2013 

Housing Services Corporation (HSC or Organization) was created by the Social Housing Reform Act, 2000 and 
continued under the Housing Services Act (2011) on January 1, 2012. Its membership includes all Service 
Managers, Local Housing Corporations and all prescribed Non Profit and Co-operative Housing Providers. HSC's 
mandate includes: 

• Establish and manage insurance programs for members prescribed; 
• Establish and manage schemes to pool capital reserve funds for members that are housing providers; 

• Establish and manage schemes for the joint purchase of natural gas by members that are housing 
providers; 

• Undertake research and provide advice to the Province of Ontario, service managers and housing 
providers with respect to the establishment and use of performance measures and good practices to 
achieve the efficient and effective provision and long term sustainability and viability of housing for 
moderate and low income households; and 

• Undertake such other activities as are prescribed. 

1. SUMMARY FINANCIAL STATEMENTS: 

The summary consolidated financial statements are derived from the complete audited consolidated financial 
statements, prepared in accordance with Canadian accounting standards for not-for-profit organizations, as at and for 
the year ended December 31, 2013. 

• SHSC Financial Inc., 

• SoHo Insurance Inc., 
• Green Light on a Better Environment (GLOBE) Inc., 

• 2242392 Ontario Inc. 

• Asset Management Centre Inc. (66.67% owned subsidiary) 

All intercompany transactions and balances have been eliminated upon consolidation. 

The preparation of these summary consolidated financial statements requires management to determine the 
information that needs to be reflected in the summary financial consolidated statements so that they are consistent, 
in all material respects, with or represent a fair summary of the audited consolidated financial statements. 

These summarized consolidated financial statements have been prepared by management using the following 
criteria: 

(a) whether information in the summary consolidated financial statements is in agreement with the related 
information in the complete audited consolidated financial statements; and 

(b) whether, in all material respects, the summary consolidated financial statements contain the information 
necessary to avoid distorting or obscuring matters disclosed in the related complete audited consolidated 
financial statements, including the notes thereto. 

The complete audited consolidated financial statements of the Housing Services Corporation are available upon 
request by contacting the Housing Services Corporation. 



 
  

 

  

               
             

                    
 

 

HOUSING SERVICES CORPORATION 

Expense Reporting 

As part of its provincially mandated reporting requirements, HSC reports on the remuneration and reimbursed 
expenses of board members, officers as well as those of its top five paid employees. 

The expense reports as well as the expense policy for the HSC Board of Directors are available on our website, 
http://www.hscorp.ca 

http://www.hscorp.ca



