From: Caroline Busbridge

Sent: 4/9/2012 12:20:55 PM

To: Judy Pfeifer

cC: Vasie Papadopoulos

Subject: RE: Go fare decommissioning

Attachments: Multi-ride discontinuation plan

Good morning Judy,

I sent you the updated plan on Wednesday (see attached). Some people refer to the effort as "decommissioning", and
some call it "discontinuation." | was given direction to use "discontinuation" as it's more customer friendly.

Let me know if you need anything else, including changes to the plan.

Thanks,
Caroline

From: Judy Pfeifer

Sent: Friday, April 06, 2012 11:29 AM
To: Caroline Busbridge

Cc: Vasie Papadopoulos

Subject: Go fare decommissioning
Caroline

Thanks for walking me thru the comms plan and giving me a better understanding of the issue/work done to date.

When we meet on Monday | asked to see (for my understanding) some the products. And you said you were going to
update the comms plan.

Is it possible to get this information by mid-day Tuesday?
Thanks in advance.

Judy
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