
From: Lilian Abad [/0=G0TRANSIT/0U=P0ST0FFICE/CN=RECIPIENTS/CN=UUANA] 
Sent: 8/20/2012 2:08:30 PM 
To: Alba Taylor [Alba.Taylor@metrolinx.com]; Mary Martin [Mary.Martin@metrolinx.com] 
CC: Erica Schieda [Erica.Schieda@metrolinx.com]; Jenell Hylton [Jenell.Hylton@metrolinx.com]; Mary Proc 

[Mary.Proc@metrolinx.com] 
Subject: Customer Service Committee - September 10 re: Action Log 
Attachments: Action Log memo.docx; CS_Action_Log_13Aug2012.doc 

Alba, 

Mary P. has asked me to forward the attached to you. 

Thanks 
Lilian 
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