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latest ARB draft 

Hi Mary 
Here is the latest ARB draft. One version is with tracked changes; the other a clean version. Please note that I 

incorporated all of your comments with the exception of the customer segmentation information. I think it is best to 
keep the customer description holistic as it is currently described in the brief. That said, when I discuss the current draft 

with the ARB, I will mention that this segmentation is available and if they believe it adds value with respect to selecting 
an agency, I will add it. 

I have forwarded the clean version to the ARB unofficially for comment. If I hear anything back from them prior to my 

meeting with them next week, I will certainly share. 

Marilyn Hood 
A/Director, Strategic Communications 

20 Bay Street Suite 600 Toronto, OBI MSJ 2W3 
T: 416-869-3600 ext. 5510 
F: 416-869-1738 
Marilyn.Hood@metrolinx.com 
metrolinx.com 

MX ADVERTISING00000977.0001 

mailto:mary.proc@metrolinx.com
mailto:judy.pfeifer@metrolinx.com

