To: Customer Service Committee

From: Mary Proc
Vice President, Customer Service

Date: December 4, 2012
Re: Action Log

As requested at the September 10, 2012 Customer Service Committee Meeting, the
attached Action Log has been streamlined to reflect only newly closed items, outstanding
items and new follow-up items. Out of a total of 63 items in the Action Log, 12 items are

reported here, including 2 newly closed items, 6 open items, and 4 newly added follow-up
items.

Respectfully submitted,

Mary Proc
Vice President, Customer Service
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Customer Service Board Committee
Action Log
Last updated: October 25, 2012

ltem | Meeting Date & Follow-Up Required | Status

ltem from meeting of November 16, 2009

Non-Responsive Information

| Item from meeting of November 15, 2010 |

Non-Responsive Information

Item from meeting of February 17, 2011
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Customer Service Board Committee
Action Log
Last updated: October 25, 2012

ltems from meeting of June 22, 2011

ltem from meeting of September 4, 2011

Non-Responsive Information

ltems from Meeting of September 10, 2012

Non-Responsive Information
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Last updated: October 25, 2012

'Non-Responsive Information |
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