
NORTH STAR 
Advancing Understanding 

UP Express Meeters & Greeters Study 

Presentation of Findings 
October, 2013 

i 



INTRODUCTION 

MX UPE0000765.0002 



Study Context 

ACKGROUND 

As the UP Express gets nearer to completion, Metrolinx is looking to better understand the potential 
ridership opportunities for UP Express. Specifically, for this phase, Metrolinx needs to understand 
how likely 'Meeters & Greeters' (those who drop and/or pick people up from the Airport) are to take 
the UP Express as opposed to using their current transportation methods (such as driving, taking 
transit, cabs, etc). 

ESEARCH OBJECTIVES 
To address these information needs and inform an updated ridership strategy, this research piece 
will quantify the proportion of Meeters & Greeters who are willing to consider using UP Express. 
Additionally, key objectives include: 

o Understanding current travel behaviour (what proportion of those living in Downtown drop off 
and/or pick up someone from the Airport; what transportation method is used; where they pick 
up/drop off the passenger, etc); 

o Measuring anticipated likelihood of switching to UP Express; 

o Identifying the drivers and barriers to taking UP Express; and 

Exclusion per Committee Direction 
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Methodology 

@ An online survey distributed hv pmail thr 

1,000 completes 

Age: 18+ 
Currently living in Toronto 
Travelled to Pearson Airport to pick up and/or drop off a 
passenger 

August & September 2013 
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A Note on Toronto Sample Distribution and Weighting 

• As with previous market research on UP Express, results from Toronto have been weighted to match the 
'catchment area' defined by the updated 2013 ridership forecast 

• This weighting was used as a 'best estimate' only, as this weighting represents the ridership, but not necessarily 
meeter and greeter behaviour 

• Furthermore, results from Toronto do not reflect the City of Toronto population - instead they represent the UP 
Express target market 

• Results presented at an overall level include this balancing weight 
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Reporting Perspective 

Throughout this presentation, circles and squares have been used to distinguish results which are statistically or 
directionally significant.* 

= Findings which are statistically higher (calculated at a 95% confidence level) between comparative 
sub-groups (e.g., those who recall seeing the advertising vs. those who did not). 

= Findings which are statistically lower (calculated at a 95% confidence level) between sub groups. 

*»> I" — — | 
( N I , = Directional differences (calculated at an 80-90% confidence level), ^ _ * 1 

= Highlights findings of interest 

*Note: To distinguish results which are statistically significant among sub-regions, superscript letters (e.g. ABC) have been used. The letters 
correspond to specific columns (e.g. A = Downtown Core, B= Downtown East, etc.). To understand which column each letter refers to, simply 
check the title of the column which is labelled with its associated letter. 
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Sub-groups 

The following sub-groups will be used periodically throughout the report to demonstrate variations within 
the total sample. 

Current Mode In/Out of Airport Respondents' main way of getting to/from the airport 

o Drive 

o Transit—Net includes TTC, GO bus & Mi Way (Mississauga/Brampton Transit) 

o MiWay and Brampton Transit were combined and are shown as "Other Transit" 
Age 

o 18-34 

o 35-44 

o 45-55 

o 55+ 

Gender 

o Male/Female 

Region Where respondents currently live within Toronto 

o Downtown (Core, East or West) 

o Toronto (East or West) 

o Scarborough 
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SUMMARY & IMPLICATIONS 
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Summary & Implications 

Currently, nearly 70% of Toronto residents have dropped off or picked up a passenger from Pearson Airport in 
the past year. Nearly all those who drop off passengers also pick them up, and they do so, on average, about 3 
times per year. 

Toronto residents tend to rely on a single transportation method when dropping off or picking up passengers 
from Pearson Airport. 

o Over 70% of Toronto residents rely only on driving when picking up/dropping off, while about 10% rely 
solely on transit. The remainder use a mix of driving, transit, taxis and limousines. 

o The implication is that while UP Express may not become the exclusive choice for Meeters & Greeters 
for all occasions, there are opportunities to win share from a wide variety of sources. In fact, we see 
Meeters & Greeters anticipating using UP Express instead of driving or TTC for some of their occasions. 

As we have seen in previous research, the vast majority of Toronto residents leave from their home when 
traveling to the Airport. This fact helps explain the higher than anticipated usage of Bloor and Weston stations, 
as those are closer to many residential communities. 

o Furthermore, in terms of station usage, approximately half of Toronto residents say they may use the UP 
Express station as a meeting point, suggesting the need to have clearly labeled meeting points at each 
of the stations. 

Interestingly, half of those who drop off passengers accompany them into the terminal, while almost 70% of 
those picking up passengers meet the passenger inside the terminal. This suggests a need for UP Express 
signage in both the Arrivals and Departures areas. 

a Paired with the significant amount of time spent by Meeters & Greeters within the terminal (again, in 
both the Arrivals and Departures levels), this suggests a significant retail opportunity for Pearson, and 
communication opportunities for Metroiinx and UP Express. 
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Summary & Implications 

o On average, Torontonians spend about 80 minutes traveling round trip to/from the Airport. As speed of travel 
is one of the top reasons given for taking UP Express, the amount of travel time saved should continue to be a 
key message for UP Express advertising. 

Exclusion per Committee Direction 

o Overall, appeal and potential of using UP Express for the purpose of 'Meeting and Greeting' is strong, with 
approximately 60% of Toronto residents saying they definitely or probably would use (and one-third claiming 
they definitely would use) UP Express when dropping off/picking someone up at the Airport. 

o Those who currently use transit for this purpose are the most likely to claim they would use UP Express 
(about 85% saying definitely/probably would use), although more than half of those who drive are also 
open to using this method of travel. This suggests that early adopters of the service will most likely 
come from those who currently use transit when dropping off/picking up passengers (a relatively small 
proportion of the population), although there is certainly potential among the larger population of 
those who drive. 
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Summary & Implications 

In fact, the presence of UP Express is likely to influence Toronto residents to accompany/meet passengers in the 
terminal, with approximately two-thirds saying they would be much or somewhat more likely to do so. In other 
words, the existence of UP Express has the potential to create meaningful and memorable moments, which 
otherwise may have simply been missed (if the pick up/drop off was only at curbside). 

o This provides opportunities to build communication strategies around personal relevance and build an 
emotional reason for taking UP Express. 
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Detailed Description of UP Express Service 

Union Pearson Express {UP Express) will connect Canada's two business transports lion hubs, Toronto Pearson international 
Airportand Union Station in downtown Toronto it will be builhjust in time for the 2015 Pan Am grid Parapan Anglican Games. 

^ 's """•"i 

sgssj^isssa '• i • 

Render ing sEUF Express v eh iefe 
En addition to Union biation. there will be TWO brief stops at Bloor GO (at the intersection or Bloor btreetsnd Dundss btreet A est 
nearthe DundssVVestTTt-sub'ftsvsteiiornasvvellasat Weston, nearthe current GOfoat un Ttr-vi im tr p r Jnur £h{] i to 
Pe arson Airport will t^ e n pr~ <r" 3t" • Annies. The travel time wi II be less fo r the uthert'. statL ns: approximately 15 
minufesfo trove: bsf xffith p| r ""O hbon and Pearson, and approximately tOmiriut otrielhehv niheArAonf ^ 
station end Pearson Sis nficif tejti t ) E:<press^itioperst=ever.;l5minutescet^en tp roiraH, MK se en 
days a week. 

UP Express wi tl transform the way we travel between Union Station and Toronto Pearson, ft wiilenableastress-freeard seamless 
travel experience thatisfest, reliable. e^riv-enientaridiX'mferable. If will provideabfoh-spa&d.stste-of-trie-artserv'icawith the 
fotesttechnotegy/eomfortehle interior, luggage racks. WiFi:res1roo-ms and information about Toronto attractions. 

Thetrain will provides high-speed, stete-of-flifi-ai1ser>rice#i&i foe ietestteohnology.'oxmforlabieinteriorrncludingagijsranteed Pearscn Termini t sta-Jon Rendering untcnSt^cn Rendering 
seat..Itiggageracks, W1F1 and restrooms.. 

At Pearson international Airport, UP Express will oonneefdirectly with Terminal 1; and will provide an easy and seamless 
connection to Terminal 3 through a direct transfer with the Airport's LINK people mover-train. 

The stationsat Union and Pearson w'iil haveccmfo'tafc'lelounges that vvill have an open, modern feel. These lounges will have a 
var 
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Appeal of the UP Express 

Overall, Toronto residents react very positively to the proposition of the UP Express, with nearly 60% finding it very 
appealing. Those in the Toronto Core are especially likely to find the idea of the UP Express appealing. 

Have Heard of UP Express 

Appeal of the UP Express 
On a 1 to 10 Scale From Not at All Appealing to Very Appealing 

Base: Total sample (n=l,000) 

8-10% 

^ 4-7% 

1-3% 

59% 

(fill 
II 

Drop 
off/Pick op 

Gender torrent Trove: 
Wlorle 

Region 

lir&B :Vi! 
Off Up 

35-44 45-54 55* Malt Female DliVl-
Dcnviitovwii 

Con- Fust: Wi-t 

To: onto 

Fast W-st 

Scarborough5 

%8-
10 

58 60 59 64 63 54 57 61 58 72 68BCDE 57 47 58 48 61c 

Q.18. The UP Express service will be a dedicated train that will connect Pearson Airport with Union Station in downtown Toronto, and is scheduled to begin service in 2015. Prior to today, have you heard of the Union 
Pearson Express? 
Q.19. Based on what you just read, how appealing is UP Express to you, personally, as a method of transportation to take to Pearson when you are dropping someone off or picking someone up at the Airport? 
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Likelihood to Use the UP Express 

About 50-60% of Toronto residents say they would definitely/probably use the UP Express when picking up or 
dropping someone off at the Airport. 

Fewer than 20% of residents are rejectors - with drivers, older Toronto residents and those living outside the 
downtown core the least likely to be interested in using the UP Express (see Appendix). 

Transit users are significantly more likely than drivers to take UP Express, between 75-90% saying they would use it 
as when picking up/dropping off passengers. 

Likelihood to Use the UP Express 
Drop Off Pick Up 

Base: Among those dropping off (n=509) Base: Among those picking up (n=491) 

35% 32 

61% j 

17% IS* : 
INTO Airport 

A 

56% 59% 

7.6 „ 

17% It* 

OUT OF Airport 

16% 

36% 

26". 

liliisi 
INTO Airport 

2&% 
53% 

i" 

18% J tl% 

OUT OF Airport 

** Definitely Will 

M Probably Will 

Might or Might Not 

fss> Probably Will Not 

Definitely Will Not 

Approximately of those who ONLY drive are likely to use UP Express 
Approximately 85% of those who ONLY use transit are likely to use UP Express 

0.20. How likely would you be to use the UP Express to travel to Pearson when ycu are dropping someone off at the Airport? 
Q.21. How likely would you be to use the UP Express to travel to Pearson when you are picking someone up at the Airport? 
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Switch From Current Travel Mode to UP Express 

o Toronto residents estimate that about one-quarter to one-third of the trips taken to/from the Airport would now be 
via UP Express - with UP Express primarily taking share from driving occasions; interestingly, behaviour is more likely 
to change among those who drop off than those who pick up. 

o As would be expected, share shift is driven primarily by current method, with share for driving dec 
drivers, and TTC among those who take transit (see appendix). 

ining specifically for 

DROPPING OFF PICKING UP 

0i#OFAtrm*t o' UT QF ArrpOrt 

Unksrs Person fUP| Express +33% +32% +25% +25% 
Drive and drop off/pick up the person curbsids -10% -8% -5% -6% 

Drive, park and accompany into/meet at the terminal -6% -9% -9% -5% 

TTC -5% -6% -2% -2% 

Passenger in a car, where someone else drives and 
parks at the airport 

-2% -2% -3% -5% 

Passenger in a car, where someone else drives and we 
drop off/pick up the person curbside 

Taxi 

-2% -2% 

-3% -3% 

-4% -3% 

-1% 

GO Bus -1% - -1% ~ 
Limousine/car service -1% -1% -1% -1% 

Toronto Airport Express Bus -1% - - -
Other Transit - -1% -1% -1% 

Q23/Q23b/Q24/Q24b. Assume that in the next 12 months you wiil drop people off at the airport the same number of times as ycu did in the past 12 months. That said, of the [INSERT RESPONSE FROM Q4] time(s), 
how often will you use each of the following forms of transportation to travel into Pearson Airport with the person you were dropping off? 
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Top 3 Reasons FOR and AGAINST using UP Express 

The top three reasons FOR taking the UP Express are: no traffic jams, quick and reliable (irrespective of whether they 
are dropping off or picking up passengers). 

The top reason Toronto residents would not consider using UP Express is the anticipated expense. Other reasons 
include concerns about crowding on the train, the need to take multiple forms of transit, the hassle of going on the 
train with luggage, and the belief that some of the stations are inconveniently located. 

Base: Among those dropping off 

56% Would not be 
subject to traffic jams 

kftWMfU fc/» — , 
llllillllllllll 

Base: Among those picking up 

69% Would not be 
subject to traffic jams 

kftWMfU fc/4 •lit ^ 

47% Would be the 
quickest way to get to 

the Airport 

47% Would be 
reliable 

53% Would be the 
quickest way to get to 

the Airport 

48% Would be 
reliable 

Q.25. Which of the following are some of the reasons that you would consider taking the UP Express when traveling to/from P 
Q.26. Which of the following are some of the reasons that you would not consider taking the UP Express when traveling tc/frc 

Please select all that c.^,y. 
)ff? Please select ail that apply. 
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Top 3 Reasons FOR and AGAINST using UP Express 
Among Drivers & Transit Users 

o The top three reasons FOR taking the UP Express are also the same for both drivers and transit users. That being said, 
transit users are far more likely to mention the speed of the UP Express as a positive, while drivers are more 
interested in the ability to bypass traffic jams. 

o The price of the ticket is the main deterrent, with 40% of drivers and 48% of transit users believing it would be 
expensive. Hassle with the luggage, too many forms of transportation, crowding and long wait times at the stations 
are also mentioned as reasons AGAINST taking UP Express, 

Base: Among drivers (n=S6S) 

63% Would not be 
subject to traffic jams 

47% Would be the 
quickest way to get to 

the Airport 

46% Would be 
reliable 

Q25.I 
026.1 

liliiillllBiijillllii 

Base: Among Transit users (n=194) 

63% Would be the 
quickest way to get to 

the Airport 

«SX>UIM U< 

53% Would be 
reliable 

51% Would not be 
subject to traffic jams 

11111111111 ^ 
MHHHWBHHHHHHl 

ons that you would consider taking the UP Express when traveling to/from Pearson to pick someone up or drop someone off? Please select all that apply, 
ons that you would not consider taking the UP Express when traveling to/from Pearson to pick someone up or drop someone off? Please select ail that apply. 
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Impact on Likelihood to Accompany / Meet Someone at the Airport 

More than 60% of Toronto residents claim that, because of the UP Express, they will now be more likely to 
accompany and/or meet someone at the Airport. 

Transit users, younger Toronto residents and those in Scarborough are the most likely to say the UP Express will 
have a positive impact on their likelihood to accompany passengers to the Airport. 

Likelihood to Accompany 
Base: Among those dropping off (n=509) Base: Among those picking up (n=491) 

Somewhat more likely 

K No impact 

Gender Current Travel 
Mode 

Reason 

Accoipoanv 
18-34 35 44 43-34 53« M»JIP Female D'-vi* Transit 

Downtown ; Toronto 

if OK- Fjst- West ; Fast W<Kt 

y -i!bo!Oi"£h 

Likely* 80 60 6 3 0 69 D 39 66 67 64 35 67 62 74 | 69 56 gy A6DE 

Meet i 

Likely* 69° 70° 58D 44 65 60 59 59 85 59 | 85 59 85 ABC 

*N01"E: "Likely" combines results for "Much more likely "& "Somewhat more likely" 
Q.20b. How would the UP Express impact your likelihood to accompany someone to the airport when he/she departs? Would you now be... 
0.21b. How would the UP Express impact your likelihood to meet someone up at the airport when he/she arrives? Would you now be... 

19 April 17, 2014 

MX UPE0000765.0019 



Likelihood to Use the UP Express Stations as a Meeting Point 

Respondents were asked if they would use the UP Express stations (Bloor, Weston or Union) as meeting points 
rather than going to the Airport to drop off and/or pick up. About half of respondents would use the UP Express 
stations as a meeting point - particularly those who currently use transit when picking up/dropping off passengers. 

Older residents (those 55+) and those living in Downtown West are the least likely to use UP Express stations for 
this purpose. Likelihood to Use the UP Express 

Stations as Meeting Point 
Base: Total sample (0=1,000) 

i 
47% H 

20% 

: Definitely Will 

§ Probably Will 

; Might or Might Not 

\ Probably Will Not 

l Definitely Will Not 

INTO Airport 

lllllllllllllllllllllllllllllllllliiilllllllllllllllllllllllllllllllll Gende: Current Travel 
Mode 

Regton 

INTO Airport 
13-34 3S-44' 45-54 55« M.iif m.<!< B: ivi- r..nis,t 

Downtown : To?on«o : St.itbotontjh 

Coif IteV Wtst ; Wf* : 

Likely to Use* 51° 58CD 46° 31 50 45 47 62 43 48 51 49 51 49 

Unlikely to Use* 11 19* 20* 41 *BC 19 22 (20) 13 22c 22c 8 24c 19c 15 

*NOTE: "Likely" combines results for "Definitely Will "& "Probably Will", while "Unlikely" combines results for "Probably Will Not" & "Definitely Will Not". 
0.22. Some people have mentioned that rather than taking the UP Express to pick someone up or drop them off, that they wouid use the UP Express stations (Bloor, Weston or Union) as meeting points (when picking 
someone up) or drop- off points (when dropping someone off). Given this, how likely wouid you be to pick up/drop someone off at one of the stations (Bloor, Weston or Union) along the UP Express route? 
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Access & Egress Points 



Likely Access & Egress Points 

While about 60% of Toronto residents likely to take UP Express anticipate using Union Station as an access/egress 
point, nearly one quarter anticipate using Bloor Station. 

Given that the majority leave from home when going to Pearson, residents will use the UP Express station closest 
to them. Therefore, it comes as no surprise then that residents of the Downtown Core are more likely to use Union 
Station as an access point, while Downtown West residents are more likely to use the Bloor Station and Toronto 
West residents the Weston Station (see appendix for slide). 

For the vast majority, the access and egress station will be the same. 

Access Point for UP Express 
Base: Likely to take UP Express 

!: Union Station 

S Bloor Station 

if Weston Station 11% 

vm 

^ Depends/Not Sure 

Egress Point for UP Express 
Base: Likely to take UP Express 

*3* 

MM 

86%of the 
time the 

access/egress 
point is the 

same 

0.27. Thinking about when you would take the UP Express into Pearson Airport to (CELL 1: drop someone off; CELL 2: pick someone up), from which station would you take the UP Express? And when returning from 
Pearson via the UP Express after (CELL 1: dropping someone off; CELL 2: picking someone up), which station would you get off at? 
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Main Method of Travelling Between Home/Work and Transit Station (andvke 
versa) 

o The majority of respondents say they would most likely take the TTC to and from the Transit station. This is 
followed, by a wide margin, by walking or driving/parking at the station. 

o Residents of the Downtown Core are more likely to say that they would walk to and from the transit station than 
residents in other catchment areas (see appendix). 

o Transit users will take the TTC over other modes, as will drivers, although significantly less so (see appendix). 

Main Method of Travelling Between Home/Work and Transit 
Station 

Base: Among those who would use UP Express 

TTC 

Walk 

You drive yourself and park there 

Taxi 

Someone else drives you and drops you off 14% 
14% 

GO Train 

GO Bus 

Into Airport m Out of Airport Bicycle 

1 5% 
1 5% 

3% 
3% 

3% 
3% 

0.28. How do you anticipate you would get to (INSERT RESPONSE FROM Q27a) when taking the UP Express from, this point? And how do you anticipate you would get from (INSERT RESPONSE FROM Q27B} to your 
final destination when returning from Pearson Airport via the UP Express? Please select all that apply. 
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Exclusion per Committee Direction 

MX UPE0000765.0024 



Exclusion per Committee Direction 
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Exclusion per Committee Direction 
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Exclusion per Committee Direction 
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Exclusion per Committee Direction 
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Exclusion per Committee Direction 

MX UPE0000765.0029 



MX UPE0000765.0030 



Drop Off arid Pick Up Behaviour in the Past 12 Months 

o Approximately 70% of Toronto residents have dropped off or picked up a passenger from the airport in the past year, 

o Among those who do, nearly all {89%) Toronto residents both drop off and pick up passengers, and on average, people 
drop off/pick up passengers about 3 times a year. 

Incidence of Drop Off/Pick Up: 

Average # of Trips To/From 
Pearson 

Average # 
of drop offs 

Average # 
of pick ups 

Current Travel Mock-

Tot.v 
Drivtt Transit 

Cor-' 

Downtown 

E.ist" 

* 
£ 

W«'st ; 

Toronto 

fast- Wosr 

[ Scarborough 

Average # of drop offs 3.1 3 2 3.0 2.8 2 8 3.1 2.9 4.1 • -i.:> 
Average # of pick ups 2.9 1.0 (k£) 2.7 2.4 3.0 2.3 •i.s- j 3,9*3 
Both pick up and drop off {%) 88 91 87 87 88 91 85 92° | 95AD 

Drop off only \%) 7 5 9 7 9Z 6 I ii 3 I 4 
Pick up only {%) 4 4 4 5F 3 3 1 4 5 ! 1 

0,4. How many times in the past 12 months have you dropped someone off at Toronto Pearson International Airport? 
0.5. How often, if ever, have you picked someone up at Toronto Pearson International Airport in the past 12 months? 
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Most Recent Trip to the Airport 

The vast majority (nearly 70%) of those who both pick up and drop off passengers provide 'round trip service' for the 
passenger - both dropping them off at the airport and picking them up. 

Most recent trifi 
Base: Among those who pick up and drop off (n=887) 

Pick Up and Drop Off Same Person 
Base: Among those who pick up and drop off (n=S87) 

All the time (100%) 

Most of the time (75% - 99%) 

More than half of the time (50% - 74%) 

Some of the time (25% - 49%) 

Not very often (less than 25%) 

Never 

26% 

42% 

13% 

10% 

I 7% 

2% 

SjfPO pf'iSOM d:Op 
off and an\> UP 

Sender j Current Travel 
Mode 

!!!!!!!!!!!!!!!!!!!!!!^ 
Tot.*' 

Mai" Female Drive Traosft 
mm cwniovr 

E,ist Wo'.t 

To: onto 

E«v.t Wi:w 

' Scarborough 
I 

All the time 26 28 2.4 ! 26 24 22 24 34A i iO 29 • V, 
Most of the time 42 39 45 j 44 43 Ji 4f( IS 45 47 : 42 

0.5b. Was your most recent trip to Toronto Pearson Internationa! Airport to pick someone up at the airport, or to drop them off? 
0.5c. Approximately, what proportion of the time do you both drop a person off and pick that same person up from the Airport when they return? 
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Main Method of Travel TO/FROM Pearson 
Curbside drop-off/pick-up accounts for about one-third of the trips to/from the airport, while about 20-25% of trips 
involve driving and parking to accompany the passenger/meet him in the terminal. 

Driving captures a greater share of pick-ups than it does drop-offs, with a greater proportion of Toronto residents 
taking transit when dropping off than when picking up, suggesting that there may be more opportunities for UP 
Express 'uptake' during drop-off occasions. 

Main Method of Travel 
Drop Off Pick Up 

35% Drive and drop off/pick up the person 
curbside 

)rive, park and accompany into/meet at 
the terminal 

TTC 

Passenger in a car, where someone else 
drives and parks at the airport 

Passenger in a car where someone else 
drives & we drop off /pick up curbside 

Taxi 

GO Bus 

Limousine/car service 

Toronto Airport Express Bus 

Other Transit 

Q.8. Of thetime(s) that you dropped a person off at the airport, how many times did you use the following methods of transportation to travei into Pearson Airport with the person you were dropping off?' 
0.8 b. Of the time(s) that you dropped a person off at the airport, how many times did you use the following methods of transportation when leaving Pearson Airport, after you had dropped off the person?' 
0.14. Of the timefs) that you picked someone up at the airport, how many times did you use the following methods of transportation to travel into Pearson Airport when picking someone up at the Airport? 
Q14b. Of the time(s) that you picked someone up at the airport, how many times did you use the foi lowing methods of transportation when leaving Pearson Airport with the person you have picked up?' 

Drive share:(gQ%) 
Transit share: 13% 
% who have driven: 87% 

who have taken transit: 16% 
Average # methods: 1.7 

Drive share: 69% 
Transit share^Jb^) 
% who have driven: 85% 

who have taken transit:(£4%) 
Average # methods: 2.0 

TO Pearson 
FROM Pearson 

35% 
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Main Method of Travel - Cross-Usage 

While there is some cross-usage between modes of transportation (see following slides), in general, the majority of 
Toronto residents rely on a single form of transportation when picking up or dropping off passengers - specifically, 
driving, in fact, over 70% of Toronto residents only drive when dropping off or picking up passengers. 

The implication is that while UP Express may not become the exclusive choice for Meeters & Greeters for all occasions, 
there are opportunities to win share from a wide variety of sources. In fact, as noted previously, Meeters & Greeters 
anticipate using UP Express instead of driving or TTC for some of their occasions. 

Drop Off 

% Only Drive: I 

% Take Transit Only: 

Pick Up 

% Only Drive: 7« 

% Take Transit Only: 
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Drop Off / Pick Up Sequence of Events 

For drop off, the majority of respondents leave from home with their passenger(s), with about half accompanying the 
passenger into the terminal and half dropping them off curbside. 

For pick-up, while they are also likely to leave from home and return to the same destination, Meeters/Greeters are 
more likely to go inside the terminal when picking up a passenger compared with when dropping then off. 

Drop off 

Pick up 

Drop off 

Pick up 

Left from... 

Illlllllllllllllllllllllllllllllll^llllllllllllllllllli 

llllllllllllllllllllllllllllllil^iiilllllllllllllllllllli 

s Home ^ Office sss Other 

Accompanied into/met in 
the terminal 

53* 

Drop off 

Pick up 

Same location vs. 
Different location 

76* 

71* 

:i The same iocation 

t Along the way/Different location 

Yes £ No 

0,6. When traveling into Pearson Airport to drop someone off at Toronto Pearson international Airport, do you mainly leave from your home or from your place of business? 
0,7. Thinking about the last time you dropped someone off at the Airport, did that person leave from the same location as you, or did you pick him/her upalongthe way? 
09. Thinking about the last time you dropped someone off at the airport, did you accompany him/her into the terminal? 
Q12. When traveling into Pearson Airport to pick someone up at Toronto Pearson International Airport, do you mainly leave from your home or from your place of business? 
0.13. Thinking about the last time you picked someone up at the Airport, did that person go to the same destination as you or did you drop off at a different location? 
Q15. Thinking about the last time you picked someone up at the Airport, did you meet him/her in the terminal? 
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Travel Time to the Airport 

Overall, Toronto residents spend about 40 minutes traveling to the airport when dropping off/picking up passengers. 

Transit users spend about 10-15 minutes longer traveling to or from the- airport compared with drivers. 

When Dropping Off 

Average travel time to the 
Airport (minutes) 

Travel time to the Airport 
Less than IB minutes (10) 11 4% 

15 - 30 minutes (22.5) 

31-45 minutes (38) 

46 - 59 minutes (52.5) 

1 - 2 hours (90) 

More than 2 hours (150) | 2% 

0 
When Picking Up 

Average travel time to the 
Airport (minutes) 

Travel time to the Airport 
Less than 15 minutes (10) 11 4% 

15 - 30 minutes (22.5) 

31 - 45 minutes (38) 

46 - 59 minutes (52.5) 

1-2 hours (90) 

More than 2 hours (150) j 1% 

travel »irru: to CmrcMit Travel Mod* 
the Afrport 
(fmnutes) 

T0i.1i 
DM*. rr.-iii-i 

Dovwn'ow n 

Core- £os.t: 

* 
westc [ 

Tor onto 

East- Wo st: 

j Scarborough 
i : 

When dropping off 41 3S- 4? 46 CE 44E 38E i 40E 2.9 i 45E 

When picking up 41 3:t 55 45: 41 43 • 42E 30 ! 4rt 
0.11. Thinking about the iast time you dropped someone off at the airport, how much time did it take you to get from your starting point (home, office, etc) to the Airport? (n=509) 
0.17. Thinking about the iast time you picked someone up at the Airport, how much time did it take you to get from your starting point (home, office, etc) to the Airport? (n=491) 
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Time Spent at the Terminal 

For those who go into the terminal, on average, 43 minutes are spent inside the terminal with the person they were 
dropping off, compared with 36 minutes when waiting to pick up their passenger(s). Downtown East residents spend 
the most time at the terminal at drop off {52 minutes). 

When Dropping Off 
Base: Among those who go into terminal (n=271) 

When Picking Up 
Base: Among those who go into terminal (n=336) 

"o who 

this: 
53% 

Average time spent waiting 
inside the terminal (minutes) M 

Time spent waiting inside the terminal 

Less than 15 minutes (10) 9% 

15-30 minutes (22.5) 

Average time spent waiting 
inside the terminal (minutes) 

Time inside the terminal 

% who 
do 
this. 

68% 

31 - 45 minutes (38) 

46 - 59 minutes (52.5) 

1 - 2 hours (90) 

More than 2 hours (150) 4% 

Less than 15 minutes (10) 

15 - 30 minutes (22.5) 

31 - 45 minutes (38) 

46 - 59 minutes (52.5) 

1-2 hours (90) 

More than 2 hours (150) 

to&de the terminal 
(minute*) T0i.1i 

CmrcMit Travel Mod-' 
to&de the terminal 

(minute*) T0i.1i 
Dh*i- Tr.in',ii 

Dovwti*owii ! Toionto : Su«: boi ough 
ssssssssssssssss 

Corf" Wf'M • East- We*t: : 

When dropping off 
When picking up 

43 
36 

44 40 
36 38 

41 52DF 40 i 38 47F j 34 
ifo 37 42 ; 35 36 ; 37 

0.10. And how much time did you spend waiting inside the terminal with the person ycu were dropping off? Q16. And how much time did you spend waiting inside the terminal for the person to arrive? 
0.16. And how much time did you spend waiting inside the terminal for the person to arrive? 
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Drop Off arid Pick Up Days and Times 

Nearly all passengers dropped off/picked up are adults, and on average, Meeters/Greeters drop off or pick up about 2 
passengers. 

The bulk of passenger drop offs and pick ups occur weekdays between 2:00PM and 10:00PM, 

Weekday vs. Weekend 
74% Drop Off/Pick Up 

18% 
8% 

Weekday Saturday Sunday 

14% •] 
12% 

10% 

8% 

6% 

4% 

2% 

0% 

When Dropping Off/ 
Picking Up 

Average # of people 

Over 18 years of age 

Children 10 -18 years : 7% 

Children 5 - 9 years i 3% 
Children 2 - 4 years 1% 

Children under 2 years 1% 

98% 

s Age group 

Time of Day Dropped Off / Picked Up 

•?/////////* ̂  *v / / / / / / / / ** 
0,36. Thinking about this last time, how many people did you (CELL 1: dropoff; CELL2: pick up}? 
0,37. Of the (INSERT NUMBER FROM 036) people you (CELL 1: dropped off; CELL 2: picked up}, how many were... 
0.38. Still thinking about this last occasion, approximately what time of day did you (CELL 1: drop off; CELL 2: pick up} the person/people? Piease round to the nearest 30 minute increment. Q39. And was it a... 
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Parking at Pearson 

The vast majority of those who drive and park use Terminal Parking - and the Express Parking option in particular. 

On average, about $14 is spent on parking. 

' •. who 

thiv 
39% Dropping Off / Picking Up 

Base: Among those who drive and park (n=393) 

Terminal Parking 

88% 
Parking iots located off the 

airport premises 
9% 

5% |j 

45% 
38% 

17% 

Express Daily Parking Don't Know 
Parking 

Average Amount Spent on Parking: 

Vaiue Park Garage 

Value Park Lot :: 4% 

Valet Care * 3% 

Park at an airport hotel | 2% 

Cell phone/Wi-Fi parking lot ij 1% 

Q.40. IF DRIVE THEMSELVES & PARK AT Q8/Q14 ASK... Which parking option do you usually select when you drive and park at the Airport, when (CELL 1: dropping someone off; CELL 2: picking someone up)? Please 
seiect all that apply. 
Q.41. IF TERMINAL PARKING AT Q40, ASK... And at the Terminal, do you park in the Express or Daily narking lot? 
0.42. IF DRIVE & PARK AT TERMINAL AT Q8/Q14, ASK: And how much did you pay for parking? Please give your best estimate. 
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Respondent Profile 

Gender 
Male 

Female 

46% 

54% 

18 to 24 13% 
25-34 32% 
35-44 17% 

Age 45-54 16% 
55-64 14% 
65+ 8% 
Average 40.5 
Downtown Core 39% 
Downtown East 15% 

Catchment Area 
Downtown West 

Toronto East 
8% 

18% 
Toronto West 17% 
Scarborough 4% 
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Respondent Profile continued 

Employed full time 57% 

Employed part time 9% 

Employment status 
Self employed 9% 

Employment status 
Student 7% 

Full time homemaker 4% 

Retired 10% 

Unemployed 3% 

Prefer not to answer 2% 
Under $25,000 8% 
$25,000 to $49,999 24% 
$50,000 to $74,999 19% 
$75,000 to $99,999 14% 

Income $100,000 to $124,999 15% 
$125,000 to $149,999 4% 
$150,000 or more 6% 
Prefer not to answer 10% 
Average $74.4K 
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Respondent Profile continued 

Marital status 

Household composition 

Single, never married 38% 
Married/common law 52% 
Widowed 2% 
Divorced/separated 7% 
Children under 2 years 5% 
Children 2-4 years 6% 
Children 5-9 years 13% 
Children 10-18 years 15% 
No children 70% 
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Switch From Current Travel Mode to UP Express 
Among those who drive to/from Airport 

BTOAS«»rt OUT OF Airport JSTO Airport OUT Of A 
IMon Pearson {UP} Express +31% +32% +24% +252; 

Drive and drop off/pick up the person curbside -12% -10% -6% -7% 

Drive, park and accompany into/meet at the terminal -7% -10% -10% -6% 

TTC -3% -3% -1% -1% 

Passenger in a car, where someone else drives and 
parks at the airport 

-2% -2% -3% -6% 

Passenger in a car, where someone else drives and we 
drop off/pick up the person curbside 

-2% -2% -4% -4% 

Taxi -1% -2% - -
GO Bus -1% - - -

Limousine/car service -1% -1% - -1% 

Toronto Airport Express Bus -1% - - -
Other Transit -2% -1% 

Q.23/Q23b/Q.24/'Q.24b. Ass time that in the next 12 months you wiil drop people off at the airport the same number of times as ycu did in the past 12 months. That said, of the [INSERT RESPONSE FROM Q4] time(s), 
how often will you use each of the following forms of transportation to travel into Pearson Airport with the person you were dropping off? 
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Switch From Current Travel Mode to UP Express 
Among those who take public transit to/from Airport 

Drive and drop off/pick up the person curbside 

Drive, park and accompany into/meet at the terminai 

TIC 

Passenger in a car, where someone else drives and 
parks at the airport 

Passenger in a car, where someone else drives and we 
drop off/pick up the person curbside 

Taxi 

GO Bus 

Limousine/car service 

Toronto Airport Express Bus 

Other Transit 

JSTO AlrfKttt OUTOF t OUT OF 

-2% 

-4% 

-16% 

-2% 

-6% 

-4% 

-3% 

-4% 

-1% 

-2% 

-5% 

-19% 

+1% 

+1% 
-6% 

-2% 

-1% 

-1% 

-4% 

-3% 

-8% 

-3% 

-5% 

-1% 

-1% 

-3% 

-1% 

-3% 

-9% 

-6% 

-1% 

-1% 

-2% 

-1% 

-2% 

Q23/Q23b/Q24/Q24b. Assume that in the next 12 months you wiil drop people off at the airport the same number of times as ycu did in the past 12 months. That said, of the [INSERT RESPONSE FROM Q4] time(s), 
how often will you use each of the following forms of transportation to travel into Pearson Airport with the person you were dropping off? 
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Likelihood to Use the UP Express - by Key Subgroups 

DROP OFF Gender Current Travel 
Mode 

Region 

INTO Airport 
IS-34 35- 44: 43-34 SS+0 M»JIP Fi-sn.Vi' Drivo Transit 

Downtown 

Cor- E.ist W-st 

Toronto 

F..K.1 

Scarboiou^h' 

Likely to Use* 66° 64° 66° 42 62 58 57 so 66 c 56 53 65 c 44 71 c 

Unlikely to Use* 11 12 16 33 ABC 18 16 7 14 18 8 l9c 26 c 13 

GUT OF Airport 1 
Likely to Use* 59 D 63 D 64 D 42. 57 56 55 C74) 63" 54 E 45 63 CE 37 67 CE 

Unlikely to Use* 14 13 15 32 ABC 19 17 (18) 11 14 20'= 15 19 F 31 ACF 7 

PICK UP Gender Current Travel 
Mode 

Region 

INTO Airport 
38 34 35-44- 45-54 35+ Male Fi'inalf Dnvt- Transit 

Downtown 

Co*-* E-Jst Wt-sl 

Toronto 

East Wr»st 

Srarboiough 

Likely to Use* 60 58 59 57 58 60 55 -30 60 63 50 60 54 69 

Unlikely to Use* 8 I? A 18 A 27 A 19 13 5 10 22 A 14 17 20 15 

OUT OF Ai» port 
i 

Likely to Use* 52 56 53 54 54 52 49 84 57 57 44 49 50 52 

Unlikely to Use* 12 17 20 28 A 18 17 CM) 2 12 22 A 18 23 A 21 17 
*NOTE: "Likely" combines results for "Definitely Will "& "Probably Will", while "Unlikely" combines results for "Probably Will Not" & "Definitely Will Not". 
0.20. How likely would you be to use the UP Express to travel to Pearson when you are dropping someone off at the Airport? 
Q21. How likely would you be to use the UP Express to travel to Pearson when you are picking someone up at the Airport? 
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Top Reasons FOR Taking UP Express 

Avoiding traffic jams, it would be quick, reliable and comfortable are the top reasons Toronto residents would take 
the UP Express. 

Would not be subject to traffic jams 

Would be the quickest way to get to 
the airport 

Would be reliable 

Would be comfortable 

Is conveniently located 

Would be good back-up option to 
transportation method.. 

Reasons for Taking UP Express 
Base: Total sample (n=l,000) 

69% 
No hassle 

47% 
53% 

47% 
48% 

43% 
47% 

43% 
44% 

36% 
42% 

I could use my phone or laptop during 
the trip 

I wouldn't have to wait 

Would be the safest method of g 
transportation 

Would be better than method of 
transportation..currently 

Would have plenty of room for luggage 

Would give me time to myself 

Exclusion per Committee Direction Would not be crowded/congested 

35% 

i Drop off & Pick Up 

21% 
22% 

0.25. Which of the following are some of the reasons that you would consider taking the UP Express when traveling to/from Pearson to pick someone up or drop someone off? Please select all that apply. 
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Top Reasons AGAINST Taking UP Express 

On the other hand, the perception UP Express would be expensive, crowded and riders would have to take too 
many forms of transport are the main reasons AGAINST taking the UP Express. 

Reasons Against Taking UP Express 
Base: Total sample (n=l,000) 

Exclusion per Committee Direction 

Would be crowded/congested 

Would have to take too many forms of transport to 
get back.. 

Would be a hassle to travel on the train with luggage 

Toronto station locations are not convenient 

Would not be the fastest way 

My current form of transport to/from Airport Is 
better 

j 27% 
26% 

26% 
35% 

26% 
27% 

25% 
27% 

M 21% 
15% 

19% 
24% Would not be the safest method of transportation 

t Drop Off ;;;;;; Pick Up 

I would have to wait too long at the stations 

Would be a hassle 

Terminal 1 station location is not convenient P 

Would not be reliable 

Would not be comfortable 

Would not give me time to myself 

1 19% 
17% 

1 17% 
15% 

13% 
17% 

I 11% 
10% 

10% 
10% 

" 6% 
4% 

5% 
3% 

0.26. Which of the following are some of the reasons that you would not consider taking the UP Express when traveling to/from Pearson to pick someone up or drop someone off? Please select all that apply. 
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Drop Off / Pick Up Sequence of Events by Key Sub-Groups 

o Transit users are significantly more likely than drivers to accompany passengers into the terminal building at drop off 
as well as meet them inside the terminal at pick up. 

o Interestingly, those from Scarborough are the most likely of all Toronto residents to accompany passengers into the 
terminal when dropping them off. One potential hypothesis is that this group may be more inclined, due to cultural 
values, to accompany friends/relatives into the terminal. 

G endes Current Tsavel 
Mode 

Region 

left f»om 
home 

ia-34 •35 44" 45-54 55+ Male female Di ive T.anwt 
Downtown 

Con- ^ 

Ur. onfro 

Fait W-st 

Drop Off 97 96 98 97 96 98 97 92 98 98 96 98 95 93 

Pick Up 97 94 97 92 93 <97> 95 95 97 91 96 96 96 94 

Same location 

Drop Off 80 D 72 83 D 68 72 (80) 75 79 76 82 81 73 74 78 

PickUp 75 69 66 67 68 74 70 79 79 BD 65 68 63 69 65 

Accompanied 
into/met at 
the terminal 

:T:T:T:T:T:T:T:T:T:T:T:T:T:T:T:T:T:T:T:Tx:::::x: 

Drop Off 62 BD 44 57 • 41 55 51 49 ,Vj 48 55 60 54 55 ABDE 

PickUp 68 72 68 67 72 65 65 (96) 69 67 66 65 71 75 
0.6. When traveling into Pearson Airport to drop someone off at Toronto Pearson international Airport, do you mainly leave from your home or from your place of business? 
Q7. Thinking about the last time you dropped someone off at the Airport, did that person leave from the same location as you, or did you pick him/her upalongthe way? 
0.9. Thinking about the last time you dropped someone off at the airport, did you accompany him/her into the terminal? 
Q12. When traveling into Pearson Airport to pick someone up at Toronto Pearson International Airport, do you mainly leave from your home or from your place of business? 
0.13. Thinking about the last time you picked someone up at the Airport, did that person go to the same destination as you or did you drop off at a different location? 
Q15. Thinking about the last time you picked someone up at the Airport, did you meet him/her in the terminal? 
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Likely Access & Egress Points 

Given that the majority leave from home when going to Pearson, residents will use the UP Express station closest 
to them. Therefore, it comes as no surprise then that residents of the Downtown Core are more likely to use Union 
Station as an access point, while Downtown West residents are more likely to use the Bloor Station and Toronto 
West residents the Weston Station. 

Gender Current Travel Region 
Mode 

StJtson to 
get ON at 18-i4" 35-44 45-54 55+ M*lf Female Di ive T»ans:t 

Uu« ntOWll 

Co- W-rt 

To. onto 

r.v.t We-, t 

Sca.boruugn 

Union 56 67 A 59 69 61 60 60 59 79BCDEF 70 CEF 26 57 CE 25 49 CE 

Bloor 26 BD 16 22 14 25 19 20 (27) 16 17 62"°" 23 20 23 

Weston 8 6 6 7 7 7 8 5 1 4 8A 4 35ABCDF 5 A 

Age Genrie. Cimeni Travel 
Mode 

Region 

Station to 
gel OFF <tt IS-i-t 35-44 45-54 55+° Male Fi-lPAli- Drive 

Downtown 

C 0: .• E-irt Wort 

Toronto 

Wort 

Sen. bo. oogh 

Union 49 65 A 60A 66A 60 55 45 49 76BC°CF 62CE 22 | 51CE 22 42CE 

Bloor 29 BD 18 21 13 23 23 19 C§) 17 20 65ABDEFI 23 24 27 A 

Weston 9 3 7 5 7 6 Ca) 6 1 6A 9A 5A 26ABCDF 7 A 

0.27. Thinking about when you would take the UP Express into Pearson Airport to (CELL 1: drop someone off; CELL 2: pick someone up), from which station would you take the UP Express? And when returning from 
Pearson via the UP Express after (CELL 1: dropping someone off; CELL 2: picking someone up), which station would you get off at? AMONG THOSE LIKELY TO TAKE UP EXPRESS 

53 April 17, 2014 

MX UPE0000765.0053 



Main Method of Travelling Between Home/Work and Transit Station (and vice versa) 

By Key Subgroups 

o Residents of the Downtown Core are more likely to say that they would walk to and from the transit station than 
residents in other catchment areas. 

o Transit users will take the TTC over other modes, as will drivers, although significantly less so. 

Howe/Wo: k 

to Transit 

Gendes Current Dnvei 

Mode 

Region 
Howe/Wo: k 

to Transit 

Station ia-34 3S-44- 45 54 55* M.IIC F-'mni* Drive T'aisit 
Coif F.ast Wist 

TTC 65 c 64 c 49 66 c 60 64 59 74 61E 65 E 67 E 73 AE 45 75 AE 

Walk 25 29 27 21 25 25 25 31 44 6CDEF 19° 15" 4 11 11 

Drive & Park 19 14 20 17 <S> 14 Cio) 13 9 18 A 26 AD 14 40 ABD 30 AD 

Taxi 11 20 A 20 A 13 15 14 14 15 14 16 19 13 12 14 

Transit 

Station to 

Age Gender Current Travel 

Mode 

Region 

tina! 
destination 18-M 35-44= 45-54*' 55* MJI- Drive Tunvt 

Downtown 

E«r. x vVfct 

Toronto Sc-iibciou-h 

E.r.t VW»st= 

TTC 62 c 63 c 49 66 c 59 62 58 7, 58 62 63 70 AE 51 70 E 

Walk 22 27° 26 17 22 23 22 27 40 BCDEF 13 D 11 4 11 13 

Drive & Park 16 17 20 15 19 14 (19) 10 9 17 A 26 A 15 32 ABD 22 A 

Taxi 15 19 25 A 20 20 17 18 17 22 DE 23 DE 24 DE 11 10 19 
Q.28. How do you anticipate you would get to (INSERT RESPONSE FROM Q27a) when taking the UP Express from, this point? And how do you anticipate you would get from (INSERT RESPONSE FROM Q27B} to your 
final destination when returning from Pearson Airport via the UP Express? Please select all that apply. 
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Main Method of Travel TO/FROM Pearson-Among those Dropping Off 
Cross-Usage 

rt=245 rt=140 

Drive & Drop 33 
Drive & Park 19 
TTC mfy 8 15 
Passenger & Park 10 17 
Passenger & Drop 10 12 
Taxi 10 12 
Toronto Airport Express Bus 6 11 
Limousine/Car service 4 8 
GO Bus 4 9 
OtherTransit 3 6 

n=83 n=81 

• 24 30 
25 29 
iff! 22 
21 ^11 
13 16 
38 15 
19 14 
11 9 
18 9 
10 8 

Drive & Drop 
Drive & Park 
TTC 
Passenger & Park 
Passenger & Drop 
Taxi 
Toronto Airport Express Bus 
Limousine/ Car service 
GO Bus 
OtherTransit 

n=141 

.v.*.:.:;:: 

fl=91 n=56 

26 25 
27 23 
9 & 39 
19 18 

21 
13 1! 
11 24 
7 19 
9 19 
8 12 

0.8. Of the time(s) that you dropped a person off at the airport, how many times did you use the following methods of transportation to travel into Pearson Airport with the person you were dropping off?' 
"Caution small Pase size. 
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Main Method of Travel TO/FROM Pearson - Among those Picking Up 
Cross-Usage 

Those who pick up passengers are more likely to reiy on a single form of transit. 

Drive & PickUp 
Drive & Park 
ire 
Passenger & Park 
Passenger & Pick Up 
Taxi 
Toronto Airport Express Bus 
Limousine/ Car service 
GO Bus 
OtherTransit 

n=23* n=17» 

Drive & PickUp 
Drive & Park 
TTC 
Passenger & Park 
Passenger & Pick Up 
Taxi 
Toronto Airport Express Bus 
Limousine/ Car service 
GO Bus 
OtherTransit 

n=2Q2 n=177 

0.14. Of the time(s) that you picked someone up at the airport, how many times did you use the following methods of transportation to travel into Pearson Airport when picking someone up at the Airport? 
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Main Method of Travel To/From Pearson Among Those Dropping Off 
by Key Sub-Groups 

o Older Tororitonians (those 55+) are the most likely to drive and drop the passengers off curbside. 

o Men are almost twice as likely as women to use the TTC as a means to get to/from the Airport when dropping off 
passengers. 

Total 

Gender 

Total 
ie-w 3^-44!- 4S-541 5*4 n Male Female 

Drive and drop the person off curbside 33 26 27 37 50 ABC 32 35 

Drive, park and accompany into the terminal 29 20 16 20 21 19 20 

TTC 14 15 17 10 13 13 *) 10 
Passenger in a car. where someone else dr:ves 

9 Li 8 8 5 7 11 
and parks at the airport 

Li 8 8 11 

Passenger in a car, where someone else drives 
and we drop the person off curbside 

Taxi 6 7K 9° 7° 7 6 

Limousine/car service 3 2 5 3 2 3 3 

GO Bus 3 4 3° !!!!!!! ijiiiiii 3 2 

Toronto Airport Express Bus 2 2 40 3 1 3 2 

Other Transn 2 i 3 .1 3 1 

0.8. Of the time(s) that you dropped a person off at the airport, how many times did ycu use the following methods of transportation to travel into Pearson Airport with the person you were dropping off?' (n=S09). 8b. 
Of the time(s) that you dropped a person off at the airport, how many times did you use the following methods of transportation when leaving Pearson Airport, after you had dropped off the person?' (rt=509) 
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Main Method of Travel To/From Pearson Among Those Dropping Off 
by Key Sub-Groups 

o Those living in the Downtown Core and Downtown East respondents are the most likely to use the TTC when 
dropping off passengers at Pearson compared with those living in other areas of the city. 

Current Travei 
Mode Total 

Current Travei 
Mode Duwntuwn Toronto •• StJrbuioujgh1 

Dr'vi: Transit Core' Fast1 We -f i £ast° West® 

Drive and drop the person off curbside 33 (39) 8 36F 31F 25F 29F 41F 19 

Drive, pari* and accompany into the 
terminal 

19 23 10 14 24 21 23 19 27 

TTC 14 5 <39) 22CDEF 22CDEF 9 6 9 4 
Passenger :n a car. where someone else 

drives and parks at the airport 
9 10 6 6 7 17AB£F 13 8 8 

Passenger in a car, where someone else 
drives and we drop the person off curbside 

8 (M) 4 6 5 12 12 8 8 

Tax: 6 4 10 7 3 6 7 5 7 

Limousine/car service 3 2 4 3 3 3 2 1 1QABCDE 

GO Bus 3 3 7 2 3 3 3 3 6 

Toronto Airport Express Bus 2 2 5 3 1 2 3 2 5 

Brampton Transit 2 2 6 2 2 2 I 6 

0.8. Of the time(s) that you dropped a person off at the airport, how many times did you use the following methods of transportation to travei into Pearson Airport with the person you were dropping off?' 
Q8b. Of the time(s) that you dropped a person off at the airport, how many times did you use the following methods of transportation when leaving Pearson Airport, after you had dropped off the person?' 
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Main Method of Travel To/From Pearson Among Those Picking Up 
by Key Sub-Groups 

The youngest Torontonians (18-34 year olds) are the most likely to use the TTC or be a passenger in a car while 
another is driving. 

Interestingly, males are more likely than females to greet the passenger in the terminal, while females are more 
likely to be a passenger in a car while picking up someone curbside. 

You drive and pick the person up curbside 

Total 

32 

18-34-­

32 

A 

35-44* 

28 

45-54f 

36 

S5f 

37 

Gen 

Ma ie 

31 

der 

Female 

34 

You drive and park there and meet the person 
in the terminal building 

26 18 23 33 A 38 '• III 22 

A passenger in a car, where someone else 
13 17 BD 8 11 Cg) 

drives and we pick the person up curbside 
13 17 BD 8 11 Cg) 

TTC 11 15 9 5 S JO 11 

A passenger in a car, where someone else 
drives and parks at the airport.. 

9 10° 8 8 5 9 8 

Taxi 4 3 6 4 3 4 3 

Limousine/car service 2 2 3 2 3 3 2 

Toronto Airport Express Bus 2 2 2 llllllll! 2 2 2 

GO Bus 1 1 3 2 __ 
Other Transit 1 2 3 2. 

0.14. Of the time(s) that you picked someone up at the airport, how many times did you use the following methods of transportation to travel into Pearson Airport when picking someone up at the Airport? (n=491) 
Q14b. Of the time(s) that you picked someone up at the airport, how many times did you use the following methods of transportation when leaving Pearson Airport with the person you have picked up? (rt=491) 
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Main Method of Travel To/From Pearson Among Those Picking Up 
by Key Sub-Groups 

Half of Toronto's East end residents drive and pick up the passenger(s) curbside, significantly higher than 
residents in other catchment areas. One-third of West end residents report being a passenger in a car (their 
most frequently used mode of travel, and higher than residents in other catchment areas). 

Cii'iint Tr.iv>! !!!!!!!!!!!!!lll!!!!!!!!!!!!!!!!!!l^!jg$^i^||||||||||||||||||||||||||||||||||||||||| 
Total Mod;* Downtown Tetania : ^.othorotip,h: 

time T-«•!<.!« Cure'"' East** WferT L.-st \ 
You drive and pick the person up 

curbside 
32 11 32 25 29 4QABCEF 30 \ 24 

You di :ve and park there and moo? ihe 
person in the terminal building 

26 28 9 28 31 23 3G is ; 20 

A passenger in a car, where someone else 
drives and we pick the person up 13 14 18 9 6 2 6 33A8CDF j 13 

curbside 

!!!!|||||||^ 21 7 « 16™ 9 2.1 llllill! 5 | 12 

A passenger in a car, where someone else 
drives and parks at the airport.. 

9 10 11 6 7 22&BDE 7 7 | 21ABDE 

Taxi 4 2 3 3 AG Al!:! 2 3 3 i 5 

Limousine/car service 2 1 3 3 5 1 2 1 \ -
Toronto Airport Express f3us 2 1 3 2 4 1 I!!!!!!! 1 ; lllllllliiiiiii 

GO Bus 1 1 3 1 1 - 1 2 | 1 

Other Transrt 1 3 . 1 • 2 \ 3 

Q.14. Of the time(s) that you picked someone up at the airport, how many times did you use the following methods of transportation to travel into Pearson Airport when picking someone up at the Airport? 
014h. Of the time(s) that you picked someone up at the airport, how many times did you use the following methods of transportation when leaving Pearson Airport with the person you have picked up?' 
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