From: Richards, Jim

Sent: Thur 3/21/2013 5:58:40 PM

Subject: RE: Proposal for Ridership Update

22393203 - Proposal Letter to Metrolinx 200313 Final.pdf

Daniel

Please see updated version of the letter following your suggestions.

Please confirm that this is acceptable to you, and that you approve the commencement
of work.

Kind regards

Jim

Jim Richards
Associate Director

Steer Davies Gleave

direct +44 20 7910 5574
mobile 07827 082995
switchboard +44 20 7910 5000

From: Daniel Haufschild [mailto:Daniel. Haufschild@metrolinx.com]
Sent: 21 March 2013 13:05

To: Richards, Jim

Cc: Berman, Sarah; Philip Safos; Stephan Mehr

Subject: RE: Proposal for Ridership Update

Jim,
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mailto:Daniel.Haufschild@metrolinx.com

| am in agreement with the scope of work but left you a voicemail with a suggestion on
two project milestone for invoicing and timing.

Thanks, Daniel

From: Richards, Jim [mailto:Jim.Richards@sdgworld.net]
Sent: Wednesday, March 20, 2013 6:05 PM

To: Daniel Haufschild

Cc: Berman, Sarah; Philip Safos; Stephan Mehr
Subject: Proposal for Ridership Update

Daniel

Please see attached a proposal that sets out our approach to undertaking a review of
the ridership forecasts as per the requirements set out in your email of 13" February.

Please let me know if this proposal addresses the issues so that we can proceed with
the work immediately after the Easter break on 2™ April. | am available to discuss any
issues arising between now and 28" March inclusive.

Kind regards

Jim

Jim Richards
Associate Director

Steer Davies Gleave
28-32 Upper Ground, London SE1 9PD
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direct +44 20 7910 5574
mobile 07827 082995
switchboard +44 20 7910 5000
www.steerdaviesgleave.com
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This message is sent in confidence for the addressee only. It may contain legally
privileged information and/or information that is commercially confidential. The contents
are not to be disclosed to anyone other than the addressee. Unauthorised recipients are
requested to preserve this confidentiality and to advise the sender immediately of any
error in transmission. When addressed to clients, any information contained in this email
is subject to the terms and conditions in the governing client contract. Steer Davies &
Gleave Limited, trading as Steer Davies Gleave. Registered in England, number
1883830. Registered office: 28-32 Upper Ground, London SE1 9PD.
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