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Bob Nichols

Senior Media Liaison Officer
Ministry of Transportation, Ontario
416 327 3753
bob.nichols@ontario.ca

See Attached---Metrolinx/GO Media Calls for Thurs., Sept. 8/11



MEDIA REPORT

METROLINX STAFF INFORMATION

Name of Staff who spoke with Media: Kathy Haley
Title: President, Air Rail Link

Report filed by: Vanessa Thomas, Media Relations Team Lead and Spokesperson; With
transcription services provided by Drew Davidson, Media Relations and Issues Specialist

MEDIA CONTACT INFORMATION

Date of Contact: Thursday, September 8, 2011

Media Organization: The Toronto Star

Media Representative: Tess Kalinowski, Transportation Reporter
Phone: (416) 869-4881

ISSUE

Profile of Kathy Haley and plans for the Air Rail Link

CONTENT OF INTERVIEW
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Q. What do you see as some of the big challenges when you’re up at night?

A. You know I'm hopeful that day one this is packed. Certainly the ridership forecasts are showing
that this is going to be a high demand item. But, | think that there’s a challenge transitioning people
to this new transit opportunity. They've typically been taking cars. We need to build this as an
attractive model. | think the value proposition speaks for itself. But it's kind of like when ATMs came
out. They need some prodding and interest to do it. As soon as they understood how easy it was, it
became, do-it-yourself, easy-to-use. I'm hoping that it's like that. Promote the trial, get them to use it
once and it'll become a great thing.

Q. What is the ridership forecast the opening?
A. we're expecting about 5,000 riders a day about 1.2 million annually. We still have some forecasts
to do. There’s typically about 5 million rides to the airport every year between cars, limos, taxis. So,

we’re hoping to capture about 20-25% of the market.
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